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ABBREVIATIONS

AHD Animal Health Division

CID Citizenship Identity Number

Dol Department of Livestock

DPM Dog Population Management (Sterilization)
DVH Dzongkhag Veterinary Hospital

LEC Livestock Extension Centre

MDV Mass Dog Vaccination

MRN Mass Registration Number

NCAH National Centre for Animal Health

NVH National Veterinary Hospital

(0]]»] Outbreak Identity Number

PID Patient Identity Number

PRN Pet Registration Number

RLDC Regional Livestock Development Centre

RNR-EC Renewable Natural Resource — Extension Centre
TVH&SL Thromde Veterinary Hospital and Satellite Laboratory
VIS Veterinary Information System
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INTRODUCTION

The Veterinary Information System (VIS), https://vis.ncah.gov.bt/, is an online animal health

information management system in Bhutan. It records data concerning veterinary services

delivery in all the animal health extension centres and other relevant agencies in the country.

The technical services available in the system (Figure 1) are:

Individual: records clinical, vaccination, deworming and sterilization data at individual
animal’s level.

Mass: records clinical, vaccination and deworming data at herd or flock level.

Pet Information Management: records information about pet animals such as initial
registration, renewal of registration, information update and ownership transfer.
DPM/MDV: records individual dog’s (owned and unowned) data concerning sterilization and
vaccination against rabies.

Disease Outbreaks: records data about the outbreak of notifiable animal diseases in the
country.

“\ . . Dr Pelden Wangchuk ;
) ¢ Veterinary Information System

NCAH Thimphu

Home
Individual

Mass

Pet Information Management SERVICES

DPM/MDV

Disease Outbreak

Certificates

Reports

Past Data Archival

Copyright © 2021- 2022 NCAH | VETERINARY INFORMATION SYSTEM.

Figure 1: Technical services in VIS

The system can generate reports on all the services and certificates of some services. The system
also archives all the past animal health data, including the notifiable disease outbreaks reported
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in the country since 1996. The National Centre for Animal Health (NCAH) is the system’s
administrator.

LOGIN PAGE

e The system’s admin shall register field users of the system based on some personal
information such as CID, full name, email, designation, centre’s location, etc. (Figure 107).

e The login credential (username and password) of the registered user shall be communicated
through an email from vis@moaf.gov.bt.

e Click on/ copy-paste in the browser, the link, https://vis.ncah.gov.bt/, to access the system.
The link shall redirect the user to the login page (Figure 2).

e Enter the Username and Password provided through an email (Figure 2).

Veterinary Information System

.

(N

Copyright © 2021- 2022 NCAH | VETERINARY INFORMATION SYSTEM.

Figure 2: VIS's login page

e After the first login, change the password from the default one (Figure 3). On updating with
the new password, it will redirect to the Dashboard.

Veterinary Information System

Change Your Current Password
ot Passwerd

Enter Ol Password®

Figure 3: Change password page

Page | 2
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THE DASHBOARD

The system’s dashboard shows the number of counts for different services at the national level.
The data recorded in all the animal health extension centres in the country are added to form
the displayed cumulative Figures (Figure 4). It shows the number of:

i Individual animals treated, sterilized, dewormed and vaccinated in the country: displayed
under INDIVIDUAL

ii. Herds/ flocks treated, dewormed and vaccinated in the country: displayed under MASS

iii. Pet animals registered in the country: displayed under PET REGISTRATION

iv. Notifiable animal diseases reported in the country: displayed under DISEASE OUTBREAK

Dr Pelden Wangchuk -

¢ Veterinary Information System
NCAH Thimphu

Home

Dashboard
Individual
Mass
Pet Information Management From Date* 01/09/2021 [} To Date* 29/08/2022 o]

DPM/MDV

Disease Outbreak

Certificates Individual Mass Pet DPM and MDV Disease
Registration Outbreak

) Clinical:2 DPM:52802

R Ster Deworming:4 Dog:28212 MDV:11564 Resolved: 3

Dewormin Vaccination:1 Others:18 Ongoing: 4

Past Data Archival Vaccination:2

Copyright © 2021- 2022 NCAH | VETERINARY INFORMATION SYSTEM.

Figure 4: System's dashboard

To count the number or process the data, we need to enter the “From Date” and “To Date” and
generate.
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1. INDIVIDUAL

This service shall be used for recording data during the registration of a patient and provision of
clinical, vaccination, deworming and sterilization services to the registered patient (Figure 5).

1.1. PATIENT REGISTRATION (INDIVIDUAL)

e When a patient is presented to a clinic for the first time, the patient must undergo the
registration process.
e Click on INDIVIDUAL, followed by Patient Registration (Figure 5).

Dr Pelden Wangehuk &

@ {(—/‘) Veterinary Information System
\.

Home

NCAH Thimphu

Patient Registration

Individual
®  Search Patient
Owner Details

®  Patient Registration

Mass
@ Bhutanese () NonBhutanese

Pet Information Management

CID Number* Owner Name *
DPM/MDV
Disease Outbreak
Certificates Present Address

Dzongkhag® Gewog*
Reports

Select Dzongkhag - Select Gewog

Past Data Archival

village Lacality

Mobile Number * Email ID

Patient Detalls

Animal Ownership Type * Species®

Select Ownership Type Select Species

Animal Type* Pet Registration Number

Select Animal Type

Ear Tag Number Microchip Number

Animal Name

Select Breed

sext (O Male () Female Body weight (KG)

Figure 5: Individual service and patient registration fields
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INDIVIDUAL

Enter all the mandatory fields, marked by an asterisk (Figure 5).

In the Age field, the age of the patient in terms of the approximate no. of years, months or
days must be entered (Figure 5).

Owner and Animal Details shall be recorded. If the patient’s owner is Bhutanese, the CID
number must be entered, and the full name shall be fetched accordingly from the census
registry (Figure 5).

For non-Bhutanese, the passport/ work permit number must be entered followed by the
country name (Figure 6).

For Bhutanese without a CID card, Per ID (identity number provided by the Department of
Civil Registration and Census) must be entered and select Bhutan from the country name list.
The owner’s name must be entered manually (Figure 6). It must be remembered that the
registration procedure in this system doesn’t validate the individual’s citizenship and it’s
solely for the purpose of registering an animal for treatment or any other relevant veterinary
services.

@ < Veterinary Information System

Home

Individual

el

®  Search Patient
®  Patient Registration Owner Detalls

Mass
O Bhutanese @ Non-Bhutanese

Passport/Work Permit Number * Owner Name *

Pet Information Management
DPM/MDV

Disease Outbreak

Certificates

Select Country

Reports

Present Address
Past Data Archival
Dzongkhag* Gewog*

Select Dzongkhag Select Gewog

Figure 6: Registration for non-Bhutanese or Bhutanese without CID

Dr Pelden Wangchuk z

NCAH Thimphu

Patient Registration

e Locality, Email ID, Pet Registration Number, Ear Tag Number and Microchip Number (PRN)

are the non-mandatory fields (Figure 5).

If a pet animal is brought to the clinic and has never been registered before, the animal must
first get registered as a pet (See 3.1), following which PRN and Microchip Number obtained
must be entered here in the patient registration form. This will enable the linking of individual
services with the pet information.

During registration, if some mandatory fields are to be filled later, the process can be paused
here by clicking “Save as Draft” and later continued (Figure 5). Only a single entry can be kept
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in draft mode, and it must be submitted first to clear the fields and enable subsequent
registration. If the drafted registration is to be discontinued or cancelled, refresh the browser
(Ctrl+Shift+R) or clear browsing history (Ctrl+Shift+Del).

o After filling up all the fields of the patent registration, click on the “Submit” button. A Patient
ID No. (PID) will be generated by the system (Figure 7). Click OK to continue. Use PID or other
relevant details (Section 4.2) to search for the patient later.

Acknowledgement

Sent for Follow Up PID2022181920078

Figure 7: PID generated

1.2. SEARCH PATIENT (INDIVIDUAL)

o A registered patient can be searched through this sub-service, following which the data
concerning clinical treatment, deworming, vaccination and sterilization services provided
against the patient can be recorded (Figure 8).

e Any parameter -- from Patient ID, Ear Tag Number, Microchip Number, Pet Registration

Number, Owner CID and Animal Name -- used during patient registration can be used to
search for the patient details (Figure 8).

q . Dr Pelden Wangchuk ;
< Veterinary Information System

NCAH Thimphu

Home

Individual

®  Search Patient

®  Patient Registration

Mass

Pet Information Management
DPM/MDV

Disease Outbreak
Certificates

Reports

Past Data Archival

Search Patient

Patient ID
Patient ID
Microchip Number
Microchip Number
Owner CID

CID Number

Ear Tag Number
Ear Tag No
Pet Registration Number
Pet Registration No.
Animal Name

Animal Name

e

Figure 8: Search patient parameters
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INDIVIDUAL

Upon correctly entering one/more parameters against the registered patient and clicking on
the Search button, the animal(s) registered as a patient will be displayed in the search detail
table (Figure 8).

Click on the View Cases button to view the animal owner, the animal and case details (Figure
9)

Owner and Patient Details can be viewed on unhiding (v symbol) the content. If a case has
been registered against the same patient, case details can be viewed (Figure 9).

Home

Individual

®  Search Patient

®  Patient Registration

Mass

Pet Information Management

DPM/MDV

Disease Outbreak

Certificates

Reports

Past Data Archival

Patient ID

Microchip Number

Microchip Number

Owner CID

10807001416

Far Tag Number
Ear Tag No.

Pet Registration Number
Pet Registration No

Animal Name

Animal Name

Search Patient

Patient ID

—— 3

Search Details

Patient ID Microchip No. Pet Registration No. Animal Name Action
PID2022010010005 ETN111 Gawjey View Cases
PID2022141510014 Cattle
PID2022010010016 Dawame
PID2022010010035 123123 PRN2022001 Lucky Al
PID2022010010040 ETN Kasham g View Cases

Patient ID: £ID2022010010040 /

Owner and Patient Detalls

Case Details v

Figure 9: Search details based on the search field(s)

Under Owner and Patient Details, details recorded during registration of the patient can be
viewed. The age and body weight of the patient can be edited -- which will be required when
the same patient is presented to a clinic after a certain period -- and updated.

It's very important to note that this search function enables a clinician to follow up on case
referred from another clinic. When a referred patient arrives the clinic where referred to,
search the patient through any available details (Figure 8) and proceed.
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INDIVIDUAL

Patient ID: PID2022010010040

owner and Patient Details

Owner Details

CID Number
10807001416
Dzongkhag

Bumthang

village

Chakhar

Mobile Number

12222222

Patient Details

Animal Ownership Type *

Government

Animal Type
Cattle
Ear Tag Number

ETNI11

Animal Name

Gawjey

Owner Name
Pelden Wangchuk
Gewog

Chhoekhor

Locality

Email 1D

Species

Bovine

Pet Registration Number *

Microchip Number

Breed

Local pure

sex

Female

Note : Age and body weight can be updated

Body weight (KG]

122

Figure 10: Owner details and update options

1.3. ADDING CASE (INDIVIDUAL)

Patient ID: PID2022010010040

Owner and Patient Details

Case Details

CLINICAL

Sl.No Date

View/Edit

e

Items per page: 5 -

Figure 11: Add a new case against a registered patient

0of 0

¢ Under Case Details, if a case (clinical, sterilization, deworming and vaccination) has been
previously recorded against the same patient, details will show in the Case Details table.
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To add a new clinical, deworming, vaccination, or sterilization case against the registered
patient, click on “Add New Case” (Figure 11).

Upon clicking the “Add New Case” button, options to select the veterinary service type will
appear (Figure 12).

Choose one to proceed; more than one service cannot be selected. If more than one service
is required, for example, a patient availing sterilization and vaccination services at a time, one
of the two services must be selected and completed and then proceed with the search patient
process and complete the other one.

Case Details ~

CLINICAL

Sl.No. Date Status View/Edit

Items per page: 5 A 00f0

Patient ID: PID2022010010035

Select Service Type

O Clinical O Sterilization O Deworming O Vaccination

s Add New Case

Figure 12: Options to choose the type of veterinary services

1.3.1. Clinical (Individual)

Treatment details against a registered patient are recorded under this service.

Click on the “Clinical” radio button to open the treatment form/ clinical case sheet.

Fill in the details as required (Figure 13).

After selecting the Tentative Diagnosis, if Diagnostic Test Request is not required, the
Tentative Diagnosis shall be read as the Final Diagnosis.

If a Diagnostic Test Request is required, the Final Diagnosis fields (system and condition) can
be updated according to the lab findings (Figure 14).

Under the Treatment section, there are two parts: Procedure and Medications
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e More than one procedure can be selected from the Procedure list. For example, pus draining,
suturing and dressing can be selected together for a single case.

Patient ID: PID2022141510024

Select Service Type

Treatment Date

Anamnesis(Case History)

Observation

Tentative Diagnosis

System Condition*

Select system - Select Condition b

Differential Diagnosis*

Diagnostic test(s) request

Diagnostic test(s) request () Yes () No

Treatment

Procedure

Brief Remarks

Medications
+ Add

SLNo. Medicine Class Medicine Name Dose Dose Unit Route Frequency Duration Edit Delete

Advice

; Add New Case

Figure 13: Clinical (individual) case sheet
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Tentative Diagnosis

System Condition*

Select system e Select Condition e

Differential Diagnosis*

Diagnostic test(s) request

Diagnostic test(s) request @ Yes O No

Diagnostic test

Final Diagnosis

System Condition

Select system Select Condition

Figure 14: Diagnostic test requested

1.3.1.1.  Medications (Individual — Clinical)

e Click on the “Add” button under Medications to show the page where details concerning the
medicine administered can be captured (Figure 15).

¢ Select the Class and Name of the medicines administered, based on which details such as
Composition, Presentation, Stock Unit and Stock Balance of the selected medicine shall be
fetched from the G2C Veterinary Medicine database maintained for the respective Animal
Health Centres.

e Enter Dose, Dose Unit, Route, Frequency and Duration for the medicines administered or to
be administered (Figure 15).

o If veterinary medicine is being dispensed with a course to be completed, the course duration
must be entered in no. of days in the field “Duration (Days)” (Figure 15).

e For one-time medication or medicines to be administered in the following days (Follow-up
cases) in the clinic, enter 1 (one) in the Duration field (Figure 15).

e Click on the “Add” button to add it to the list of medicines administered (Figure 15).

e To add more medicines to the table, click on the “Add” button (Figure 16). It shall redirect the
medication page (Figure 15).

¢ Medicine details can be edited and updated by clicking on the edit (pen) icon or deleted from
the same table by clicking on the delete icon (Figure 16).
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Medications
EE————1 Medication
+ Add

. Class* Medicine*
Sl.No. Medicine Class Med
[ Select Medicine Class h ] Select Medicine v
Composition Presentation
Stock Unit Stock Balance
Unit 0
Dose * Dose Unit*:
Route* Frequency*
Select Route v Select Frequency e

Duration (Days)*

Figure 15: Medication page
Medications

B3

SI.LNo. Medicine Class Medicine Name Dose Dose Unit Route Frequency Duration Edit Delete

1 Antimicrobials  Cefotaxime Inj. 1 ml IntramuscularBID/Two times ,’ i

Figure 16: Medication table and adding more medicines

1.3.1.2.  End Command Buttons (Individual — Clinical)

At the end of the treatment form, there are four function buttons: Save as Draft, Follow-up,
Complete and Print (Figure 13).

“Save as Draft” saves the page as a draft and it can be completed later; however, another
clinical case cannot be processed without completing the draft case or sending it for follow-
up.

o If the case needs follow-up treatments, click on the “Follow-up” button.

o If the treatment is a one-time process, end the case by clicking on the “Complete” button.

e The case sheet can be printed by clicking on the “Print” button.
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VIS User Manual _ Version 1 INDIVIDUAL

1.3.1.3. Completed and Follow-up Clinical Case (Individual — Clinical)

¢ Depending on the command button, Complete or Follow-up, chosen at the end of the case
sheet, the status of the case will be shown accordingly under the Case Details table of a
searched patient (Figure 17).

e Case status will show as “Completed” if the Complete command was chosen. It can only be
viewed by clicking on the eye icon (Figure 17).

e For Follow-up cases, the status will be shown as “Ongoing” (Figure 17).

Search Details

Patient ID Ear Tag No. Pet Registration No. Animal Name
PID2022010010005 ETN111 Gawjey View Cases

PID2022141510014 Cattle View Cases

PID2022010010016 Dawamo I View Cases I
P1D2022010010035 123123 PRN2022001 Lucky Ali View Cases
PID2022010010040 ETN /@m

Patient ID: PID2022010010040

Owner and Patient Details

Case Details

CLINICAL

Sl.No. Date Status View/Edit

2 Aug 20, 2022 Ongoing 7

Items per page: 5 ¥ 0of0

$ AddNew Case

Figure 17: The case history of a registered patient

e To complete the follow-up case, click on the pen icon against the ongoing case. It will enable
the Follow-up button (Figure 18).

e Click on the “Add Follow-up” button. It will redirect to open the clinical case sheet where all
the treatment details can be recorded (Figure 13).

e To add a new case against the same animal, click on the “Add New Case” button (Figures 17
& 18) which will open a new case sheet where all the treatment details can be recorded
(Figure 13). If the same animal is presented to a clinic after a few days, weeks, months, or
years, this process can be used to record treatment details, thus forgoing the registration
process.
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Case Details

CLINICAL

Sl.No. Date Status View/Edit

1 Aug 7,2022 Completed ©®

2 Aug 20, 2022 Ongoing @

Items per page: 5 - 00of0

Sl.No. Date View

Aug 20, 2022 ®

ltems per page: 5 - 0of0

<+ Add Follow-Up

1
& Add New Case

Figure 18: Adding a follow-up case

1.3.2. Sterilization (Individual)

This service shall be used during the sterilization of an animal. It records detailed medication
information, unlike the DPM service (See 4.1) where, in the interest of time and work intensity,
medication details are not captured.

e Under Select Service Type (Figure 12), select the radio button “Sterilization”. It will open the
page where details concerning the sterilization of the patient can be recorded (Figure 19).

e Fields to be filled are Sterilization Date, Brief Observation, Medications and Advice (Figure
19).

¢ The medication section is exactly like a clinical service where details concerning all the
medicines administered must be recorded (Figure 15).

o Sterilization is a single process, and it can be ended by clicking on the “Complete” button
(Figure 19).

¢ Inasituation where the patient is presented to a clinic with post-surgical complications calling
for treatment procedures, it must be entered as a new case, now under the “Clinical” service
type. Click on the “Add New Case” button to start a case (Figures 17 & 18).

¢ Viewing the sterilization case details is the same as the “Clinical” service type.
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Patient ID: PID2022010010035

Select Service Type

QO clinical | @) sterilization |() Deworming () Vaccination

Sterilization

Sterilization Date*

28/08/2022 B

Brief Observation

Normal RPT Q

Medications
+ Add
SI.No. Medicine Class Medicine Name Dose Dose Unit Route Frequency Duration Edit Delete
1 Analgesic and antipyreticsTramadol inj. 0.3 ml IntramuscularOID/One time1 ,‘ 'i
Items per page: § v 00f0 S
Brief Advice
Regularly monitor the suture site and wound healing progress Q

Complete Save As Draft

Figure 19: Sterilization (individual) case sheet
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1.3.3. Deworming (Individual)

This service is to record information during the deworming of an individual animal. During the

deworming of a herd/flock, details must be recorded through the Mass Deworming service (See

2.3.2).

o Click the “Deworming” radio button to record data during deworming of a patient, fill in the
required details and end the process by clicking the “Complete” button (Figure 20).

Patient ID: PID2022010010035

Select Service Type

‘\:) clnicel (:) fizak (:‘/I
Deworming

Deworming Date*

29/08/2022 ]

Tentative Diagnosis

Condition

Fasciolosis >

Differential Diagnosis
Other GI Parasites
Diagnostic test(s) request () Yes (@) No

Final Diagnosis

Conditions

Medications

BT
Sl.No. Medicine Class Medicine Name Dose DoseUnit Route Frequency Duration Edit Delete
1 Anthelmintics  Triclabendazole bolus2 boli Oral  OID/One time1 P |
5 -
Brief Advice

(oo J oo

Figure 20: Deworming (individual) case sheet.
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1.3.4. Vaccination (Individual)

This service is to record information during the vaccination of an individual animal. During the

mass vaccination of dogs, vaccination data shall be recorded through the MDV service (See 4.2)

and vaccination of herd/flock will be recorded under the Mass Vaccination service (See 4.2)

e Click on the “Vaccination” radio button to record data during the vaccination of a registered
patient, fill in the required details and end the process by clicking the “Complete” button.

Patient ID: PID2022010010035

Select Service Type

O Clinical O Sterilization O Deworming @ Vaccination

Vaccination

Brief Observation

Normal RPT q

Vaccine Type * Vaccination Date *

DHPPI+L primary ¥ 29/08/2022 =
Due Date

20/09/2022 =

Adverse Events Following Immunization(AEFI)

Reaction @ Yes O No

Reaction Name

Redness at injection site

Save As Draft

Figure 21: Vaccination (individual) case sheet

e Ifan AEFlis reported and recorded, it will be treated as a new clinical case wherein treatment
details will be recorded.
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MASS

This service shall be used when treating (clinical), deworming (including ectoparasitic control)
and vaccinating animals in group/mass, at herd/flock level. Domestic animals belonging to an
owner are grouped and recorded according to the veterinary service rendered. The term
“Deworming” under Mass service includes Ectoparasitic Control as well.

2.1. MASS REGISTRATION

e Since the mass service is to be recorded at a household level, registration of the flock/herd
owner must be completed first.
e Click of MASS, followed by Mass Registration (Figure 22).

Home

Mass Registration
Individual

Mass Owner Detail

® Ssearch
@ Bhutanese O Non-Bhutanese

®  Mass Registration

) CID Number* Owner Name*
Pet Infermation Management
» 1mbe

DPM/MDV
Disease Outbreak

Present Address
Certificates Dzongkhag* Gewog*
Reports Select Dzongkhag - Select Gewog -
Past Data Archival )

Village Locality

Select Village -
Mabile Number* Email 1D

Animal Ownership Type *

Figure 22: Mass service and owner registration fields

¢ Enter all the mandatory fields, marked by an asterisk (Figure 22).

e Owner Details shall be recorded here. If the herd/flock’s owner is a Bhutanese, the CID
number must be entered, and the full name shall be fetched accordingly from the census
registry (Figure 22).

e For non-Bhutanese, passport/ work permit number must be entered followed by the country
name (Figure 23).
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e For a Bhutanese without a CID card, Per ID (identity number provided by the Department of
Civil Registration and Census) must be entered and select Bhutan from the country name list.
The owner’s name must be entered manually (Figure 23). It must be remembered that the
registration procedure in this system doesn’t validate the individual’s citizenship and it’s
solely for the purpose of registering an animal for treatment or any other relevant veterinary
services.

Home

Mass Registration

bl

Individual

M.
ass Owner Detail

® Search
O Bhutanese @ Non-Bhutanese

@  Mass Registration

. Passport/Work Permit Number* Owner Name*
Pet Information Management

Passport/Work Permit Numbe Owner Name

DPM/MDV

Disease Outbreak

Certificates

Present Address

Reports

Dzongkhag* Gewog*
Past Data Archival

Select Dzangkhag Select Gewog e

Figure 23: Registration for non-Bhutanese or Bhutanese without CID

e After filling up all the fields of the herd/flock owner’s registration, click on the “Submit”
button (Figure 22). A Mass Registration Number (MRN) will be generated by the system and
redirected to the page where Animal, Service Type and Medication details can be added for
the flock/herd (Figure 24).

|Mass Registration Number: MRN2022040360006

| <+ Add Animal Details, Service and Medications

Type of Service Animal Type View Delete

Figure 24: MRN generated and redirection to the mass service page
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2.2.

SEARCH (MASS)

e To search for a registered herd/flock owner, click on “Search” under “Mass”. It shall open a

page where the system user can search for a registered herd/flock owner by entering MRN
or CID in the search field (Figure 25).

Home

Individual

Mass

® Search

@®  Mass Registration

Pet Information Management

DPM/MDV

Disease Outbreak

Certificates

Reports

Past Data Archival

Se ss Details

Mass Registration Number/CID Number
- [e ]

SI.No. Mass Registration Number CID Number Owner Name Dzongkhag Name Gewog Name View
Items per page: 5 - 0of0

View Owner Details v

Details: Animals, Service and Medication v

Figure 25: Mass search page

e Upon entering the owner’s CID/MRN, the View Details table will be filled accordingly (Figure

26).

e To view the owner and other mass details if any, click on the view (eye) icon (Figure 26).
e To view the registered herd/flock owner’s detail, click on the unhide (v) icon of the “View
Owner Details” page (Figure 26).

Home
Individual
Mass
® Ssearch
®  Mass Registration
Pet Information Management
DPM/MDV
Disease Outbreak

Certificates

Reports

Past Data Archival

Search Mass Details

Mass Registration Number/CID Number

View Details

10807001010

Sl.No Mass Registration Number CID Number Owner Name Dzongkhag Name Gewog Name View
1 MRN2022141510007 10807001010 Tshering Dema Thimphu Chang
ltems per page: 5 = 1-10f1

‘ View Owner Details

‘ Details: Animals, Service and Medication

| Add New Details: Animal, Service and Medication |

Figure 26: Mass details table
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e If a mass service is to be added for the first time, click on the “Add New Details: Animal,

Service and Medication” button to enter the mass details (Figure 26).

e If Mass services (clinical, deworming and vaccination) were recorded against the same owner

earlier, all these services can be viewed by unhiding the “Details: Animals, Service and

Medication” page (Figure 27).

10807001416

View Owner Details

Sl.No Mass Registration Number
1 MRN2022141510005
2 MRN2022040360006

Details: Animals, Service and Medication

View Details

CID Number

10807001416

10807001416

Owner Name Dzongkhag Name Gewog Name View
Pelden Wangchuk Thimphu Chang
Pelden Wangchuk Gasa Khatoed ©

Items per page: 5 - 1-20f2

Figure 27: Mass detail history

Add New Details: Animal, Service and Medication

Sl.No Date Service Species Name Animal Name View

1 Aug 10, 2022 Deworming Poultry Chicken ®

2 Aug 31, 2022 Deworming Bovine Mithun ©®

3 Aug 31, 2022 Deworming Caprine Goat ©®

4 Aug 31, 2022 Vaccination Bovine Yak ©®©
Items per page: 5 - 00of0

2.3. ANIMAL, SERVICE TYPE AND MEDICATION DETAILS (MASS)

Details such as animal, service type and medication can be entered directly following “Mass
Registration” if mass service is given for the first time, or through “Search” if the owner has been
already registered in the past. In both cases, it system user shall be directed to the mass details
page (Figure 24).

e Click on the “Add Animal Details, Service and Medication” button to add mass details. At first,
the mass details table will be empty (Figure 24).
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The “Add Animal Details, Service and Medications” page will pop up where details such as

date, species, animal type, breed and service type must be entered (Figure 28).

The “Service” field will appear only upon selection of a Species because service type is

dependent on the species type. The “Deworming” and “Vaccination” services will appear for

all kinds of species; however, the mass “Clinical” service will only appear if the selected

species is Poultry/Ovine/Swine/Bovine/Aquatic (Figure 28).

Home

Individual

Mass

® Search

@® Mass Registration

Pet Information Management

DPM/MDV
Disease Outbreak
Certificates
Reports

Past Data Archival

Mass Registration Number: MRN2022141510005

4+ Add Animal Details, Service and Medications

Date* Species*

31/08/2022 al Bovine

Animal Type* Breed*

Cattle - Crossbreed

Service®

+ save | Close

Add Animal Details, Service and Medications

Figure 28: Page to select a mass service type

Select a Service to open other dependent pages where other detailed information can be

entered (Figure 28).

2.3.1. Clinical (Mass)

Upon selecting “Clinical” as the “Service”, other related fields will be opened where animal

and medication details can be recorded (Figure 29).
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Add Animal Details, Service and Medications

Date* Species®

01/08/2022 = Poultry -
Animal Type* Breed*

- Local pure -

Service®

Clinical -
Number of Animals

=+ Add More

Age’

g Male
Femals Mixed
Total
Add Medicine

Figure 29: Mass clinical service fields (animal and medicines)

2.3.1.1.  Animal Details (Mass — Clinical)

e The number of birds to be treated can be entered with categorization into different age and
sex groups (Figure 30).

e Select the birds’ age group and enter their number under respective sex fields (Figure 30).

e Click on the “Add More” button to add the filled values to the data table. Different age and
sex combinations can be added to the table by filling the fields as per the need and adding
them through the “Add More” button. Since the data table is the same for clinical, deworming
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and vaccination services, the vaccination status column header appears for all the services;

therefore, it must be ignored (Figure 30).

Add Animal Details, Service and Medications

Service*

Clinical

Number of Animals

-y

Age Male
Adult v 12
Female Total
1200 2400
Age Female Male Mixed Total Vaccination Status Delete
Pullet 2000 2000 [ ]
Chick 1222 1222 []

Figure 30: No. of animals (clinical)

2.3.1.2. Medications (Mass — Clinical)

e After entering the number of birds to be treated, click on the “Add Medicine” button (Figure
29) to enter details of the medicines to be administered to the flock (Figure 31).

e Select the Class and Name of the medicines administered, based on which details such as
Composition, Presentation, Stock Unit and Stock Balance of the selected medicine shall be
fetched from the G2C Veterinary Medicine database maintained for the respective Animal
Health Centres (Figure 31).

e Enter Total Dose, Dose Unit, Route, Frequency and Duration for the medicines administered
or to be administered (Figure 31). The medicine’s “Total Dose” field must be filled with the
dose value at the herd/flock level. If 1 Kg (1000 grams) of mineral mixture is recommended
for 1000 birds, Total Dose for the flock is 1000 grams, therefore, in the “Total Dose” field,
enter “1000”.

o |f veterinary medicine is being dispensed with a course to be completed, the course duration
must be entered in no. of days in the field “Duration (Days)” (Figure 31).
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e Click on the “Add” button (Figure 31) to add the entered medicine to the table of medicines
(Figure 32) to be administered for the given flock.

Add Medicine

Class™: Medicine*:

Minerals v Mineral Mixture powder -
Composition Presentation

Ca, P Mn, Nacl, Mg, Zn, |, Co, Cu Tkg pkt
Stock Stock Unit

121 kg
Dose™: Dose Unit*:

100 mg v
Route* Frequency®:

Oral e BID/Two times h

Duration (Days)*:

14

Figure 31: Medication fields (mass - clinical)

o Multiple types of medicines administered to the flock can be added to the list by clicking on
the “Add Medicine” button (Figure 32) which will redirect to the page to enter medication
details.

o After entering the flock and medication details, save the data by clicking on the “Save” button
(Figure 32).
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e Multiple services can be added for the same flock. Data entry against a flock treated,
dewormed and vaccinated on a day can be done as shown in Figure 33.

Add Animal Details, Service and Medications
mnica

Number of Animals

Age*

Male
-
lale
Female Total
Female Total
Age Female Male Mixed Total Vaccination Status Delete
Pullet 5000 5000 i

-+ Add Medicine

Medicine Class Medicine Name Frequency Duration Delete
Antimicrobials Sulphadiazine + Trimethoprim powder 500 gm Oral BID/Two times 5 i
Minerals Mineral Mixture powder 300 gm Oral BID/Two times 14 i

Figure 32: Medication table (mass - clinical)

e Other animal types or other services can be added for the same owner by clicking on the “Add
Animal Details, Services and Medications” button (Figure 33).

e To complete the process of mass service(s) and submit the final data, click on the “Submit”
button (Figure 33). It will be added to the mass detail history table (Figure 27), and it can be
searched and viewed.

Page | 26



VIS User Manual _ Version 1 MASS

Mass Registration Number: MRN2022141510005

4+ Add Animal Details, Service and Medications

Type of Service Animal Type
Clinical Chicken

°H
"

Deworming Chicken

Figure 33: Final data submission (mass - clinical)

2.3.2. Deworming (Mass)

Upon selecting “Deworming” as the “Service”, other related fields will be opened where animal
and medication details can be recorded (Figure 34). Medications for ectoparasitic control in a
herd/flock can be added under this service.
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Add Animal Details, Service and Medications

Date* Species*

30/08/2022 o Bovine -
Animal Type* Breed*

Cattle - Crossbreed -
Service*:

Deworming -

Number of Animals
Aget
Select Age
Femals
Age Female Male Delete
Adult 72 72 44 [ |
Young 2 2 4 l

Figure 34: Animal details under mass deworming

2.3.2.1.  Animal Details (Mass — Deworming)

Addition of details of the group of animals (flock/herd) to be dewormed is exactly as described
under the mass clinical section (See 2.3.1.1). Age- and sex-specific number of animals can be
grouped and dewormed (Figure 34).
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2.3.2.2. Medication (Mass — Deworming)

e To add deworming medication details against the flock/herd, click on the “Add Medicine”
button (Figure 34). The medication page will be opened to enter the details concerning the
anthelmintics or external parasiticide to be used for treatment of the affected herd/flock (35).

e Fillin all the medication details and click on the “Add” button to add to the medication table
(Figure 35).

Add Medicine

Choose only Anthelmintics or External Parasiticide

Class™®: Medicine*:

Anthelmintics v Levamisole + Oxyclozanide suspension -
Composition Presentation

Levamisole 3.0% + Oxyclozanide 6% W/V 1L jar
Stock Stock Unit

122 liter
Dose™: Dose Unit*:

50 ml e
Route* Frequency*:

Oral e 0ID/One time e

Duration (Days)*:

1

Figure 35: Medication page (mass - deworming)

e More than one medicine can be added to the same flock/herd by clicking on the “Add
Medicine” button (Figure 36). It shall redirect to the medication page (Figure 35).

o After all the medicine details are entered, save the details by clicking on the “Save” button
(Figure 36).
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Add Animal Details, Service and Medications

Service®:

Deworming

Number of Animals

+ Add More

Age* Male
Select Age - Male
Female Total
Female Total
Age Female Male Mixed Total Vaccination Status Delete
Adult 165 212 377 [ ]

+ Add Medicine

Medicine Class Medicine Name Dose Dose Unit Frequency Duration Delete

External Parasiticide Deltamethrin solution 7.5 mg skin topical 0ID/One time 1 [ ]

Figure 36: Medication table (mass - deworming)

e To complete the process of mass deworming and submit the final data, click on the “Submit”
button (Figure 37). It will be added to the mass detail history table (Figure 27), and it can be
searched and viewed.

Mass Registration Number: MRN2022141510005

=+ Add Animal Details, Service and Medications

Type of Service Animal Type

Deworming Chicken

Figure 37: Final data submission (mass - deworming)

2.3.3. Vaccination (Mass)

This service is for recording data during mass vaccination of herds/flocks. However, this service
is not recommended for data entry during mass dog vaccination, which must be entered in the
MDV service (See 4.2).
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e Select “Vaccination” from the Service list (Figure 38). Other relevant fields will open for data
entry.

e Under the “Number of Animals” section, the “Vaccination Status” field allows the user to
enter data concerning animals “Vaccinated” or “Not Vaccinated” (Figure 38). Based on the
Vaccination Status options selected, different data entry fields will open up.

Add Animal Details, Service and Medications

Date* Species®

02/09/2022 | Bovine -
Animal Type* Bresd*

Cattle - Exotic pure -
Service*:

WVaeccination -

Number of Animals

Vaccination Status® Aget

Vaccinated Female

Not Vaccinated

lotal

Figure 38: Vaccination status selection (mass - vaccination)

2.3.3.1. Detail of animals vaccinated

e Upon selecting “Vaccinated” under the Vaccination Status field, other relevant fields shall
appear to enter the age- and sex-specific number of animals vaccinated (Figure 39).
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e Enter the herd/flock-specific number of animals vaccinated and click on the “Add More”
button to add the data to the table of vaccinated animals.

Add Animal Details, Service and Medications

Date* Species*

02/09/2022 | Bovine -
Animal Type* Breed®

Cattle - Local pure -
Service®:

Vaccination -

Number of Animals

Vaccination Status®

Vaccinated

Mals

3

Total

Adult & 12 18 Vaccinated [ |

4+ Choose Vaccine Type

Figure 39: Detail of animals vaccinated

2.3.3.2. Detail of animals not vaccinated

In a herd/flock, if some of the animals are not vaccinated due to various reasons, details shall be
captured here. To enter this detail, select “Not Vaccinated” from the “Vaccination Status”
dropdown.
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Add Animal Details, Service and Medications

Date* Species*

02/09/2022 [} Bovine -
Animal Type* Bresd*

Cattle - Local pure -
Service*:

Vaccination -

Mumber of Animals
=+ Add More

Vaccination Status® Age”

Mot Vaccinated - Young -
Male Female

1 1
Total

2
Name/1Ds of non-vaccinated animals Reasons for not vaccinating

Sermo, Karma [ | Underage (20 days old) [ |

Adult 3 12 18 Vaccinated |
Young 4 2 =) ‘ Vaccinated '
Aduht 2 2 Mot Vaccinated .

= Choose Vaccine Type

Figure 40: Details of animals not vaccinated

e Upon selecting “Not Vaccinated” under the “Vaccination Status” field, other relevant fields
shall appear to enter the age- and sex-specific number of animals not vaccinated and some
additional details (Figure 40).

e Enter the age-specific number of animals not vaccinated in a herd/flock (Figure 40).

e Type the name/ID of the animals left unvaccinated and the reason(s) for not vaccinating
(Figure 40).
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2.3.3.3.  Adding Vaccine Type

After entering the detail of the animals vaccinated and unvaccinated, the name of the vaccine
against which these animals are vaccinated or not vaccinated must be selected.

e Click the “Choose Vaccine Type” button (Figure 41).
e Select the vaccine name from the dropdown, following which the vaccine name shall be
added to the vaccine type table.

Age Female Male Mixed Total Vaccination Status Delete
Adult & 12 18 Vaccinated | |
Young 4 2 ] Waccinated '
Adult 2 2 Mot Vaccinated [ |
Young 1 1 2 Mot Vaccinated l

= Choose Vaccine Type

FMD annual .

Figure 41: Adding vaccine type

e After adding all the details of mass vaccination of a herd/flock, save the details by clicking the
“Save” button. It will add the details to the general table of mass service(s).

e To complete the process of mass service(s) and submit the final data, click on the “Submit”
button (Figure 42). It will be added to the mass detail history table (Figure 27), and it can be
searched and viewed.
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Mass Registration Number: MRN2022141510005

4 Add Animal Details, Service and Medications

Type of Service Animal Type Delete

Vaccination Cattle © [ ]

Figure 42: Figure 37: Final data submission (mass - vaccination)
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. PET INFORMATION MANAGEMENT

This service shall be used when registering a pet animal. For a pet dog to get registered, a
microchip must have been implanted and its unique chip number must be recorded during the
registration of the pet into the system. The pet’s information must be regularly updated.

The four sub-services under the service are Pet Registration, Renewal and Update, Ownership
Transfer and Pet Information. To view these sub-services, click on “Pet Information
Management” (Figure 43).

SN
‘ Y, € Veterinary Information System

H
ome Dashboard

Individual

[EE]

Pet Information Management From Date* = To Date* B

®  Pet Registration

®  Renewal and Update

Individual Mass Pet Registration DPM and MDV Disease Outbreak

®  Ownership Transfer

Clinical: Clinical: Dog: DPM: Resolved:
Sterilization: Deworming: Others: MDV: Ongoing:
Deworming: ‘Vaccination:

Vaccination:

®  pet Information

DPM/MDV

Disease Outbreak

Certificates

Reports

Figure 43: Pet Information Management and sub-services

3.1. PET REGISTRATION

When a pet animal is presented to a clinic for registration, this service must be used. For a PET
DOG to get registered into the system, the dog must first be microchipped.

e Click on “Pet Registration” under Pet Information Management (Figure 44).

¢ Enter all the required details and submit the registration. Without filling in the mandatory
fields, the registration cannot be submitted; it will be prompted with error messages (Figure
44).

e Ifthe “Animal Ownership Type” is selected as Royal, the CID field is non-mandatory. However,
if the dog master comes with the detail, it can be entered. In some cases, the dog master’s
CID and name can be entered for reference.

e On entering the CID number, the pet owner’s name should be auto-filled — validate in
reference to the CID card presented.

e For non-Bhutanese, the passport/ work permit number must be entered followed by the
country name.
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e For Bhutanese without a CID card, Per ID (identity number provided by the Department of
Civil Registration and Census) must be entered and select Bhutan from the country name list.
The owner’s name must be entered manually. It must be remembered that the registration
procedure in this system doesn’t validate the individual’s citizenship and it’s solely for the
purpose of registering an animal for treatment or any other relevant veterinary services.

¢« Veterinary Information System

Home )

Pet Registration
Individual

Registration Date * Animal Ownership Type *
M ass t trat (o] Select Dwnership Type

Owner Details

Pet Information Management

®) Bruanese () Nor-Bhutanese

@  Pet Registration ClDHumber: Owmer Name *

® Renewal and Update Fresent Address
Dzongkhag * Gewog *
Select Dzongkhag - Select Gewog
® Ownership Transfer
village Loeality
@ Pet Information [
Mabile Number * Email ID
DPM/MDV
) Pet Details
Disease Outbreak
Species * Breed *
Select Species - Select Breed
Certificates

Pet Name * Colour *

Reports

Distinguéshing Mark *

Past Data Archival

) Male () Female

Revenue Receipt Number Pet Renewal Date*

Upload Pers Phata [Choose Fie | No file chosen

Figure 44: General pet registration page
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PET INFORMATION MANAGEMENT

e In the age field, from the three sub-fields, one must be filled. Remember that the age fields

are not for date of birth, it’s for the age count in year/month/day. For example: for a pup of
9 months, enter “9” under the month field and leave the other two empty (Figure 44).
o If the “Neuter Status” is selected “No”, select the “Breeder Status” (if the pet is being kept

for breeding purposes or not).

e The Pet renewal date shall be auto filled based on the registration date.

e Aclear photo of the pet must be uploaded during the registration process.

Pet Details

Species *

Canine

Pet Name *
Enter Pet Name
Colour *

nter Colou

Age

Year Month Day

Neuter Status *

Select Neuter Status

Revenue Receipt Number

Revenue Receipt Numbe

Breed *

Select Breed

Microchip Number *

licrochip Number

Upload Pet's Photo Choose File | No file chosen
Upload Barcode Image* Choose File | No file chosen

Distinguishing Mark *

Sex*

O Male O Female

Pet Renewal Date*

Pet Renewal Date

Figure 45: Additional registration fields for canine species

If “Canine” is selected from the “Species” dropdown, two additional fields will appear:
Microchip Number and Upload Barcode Image fields.

The microchip number (15 digits) of a pet dog must be entered very carefully. For validation
of the microchip number in future, a picture of the barcode of the impregnated microchip
must be uploaded.
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Owner Details

Home

Individual

Mass

Pet Information Management

Mabile Mumber Ernail 10
®  Pet Registration

Pet Details
® Renewal and Update

®  Ownership Transfer Bat Harme Microship umber
®  Pet Information Colour * Otmingutshing Merk
DPM/MDV

Disease Outbreak

Certificates

[[Crocae File | He f7e chesen

Reports

Iplaad Barease Image | choose File | Mo fie chosen

Past Data Archival =3

Acknowledgement

Pel Registration Number is: PRN2022010010001

Figure 46: Pet registration submission and generation of PRN

e After entering all the mandatory fields, click on the “Submit” button to save and submit the
registration (Figure 46).

e Onsubmission, the Pet Registration Number (PRN) of the pet will be generated by the system
based on the present address of the pet owner (Figure 46).

¢ All the details recorded in the system must be transferred to the pet registration booklet
which must be handed over to the rightful pet owner for future reference.
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3.2. RENEWAL AND UPDATE

To renew the registration or update pet information, this service shall be used. In this service,
“Renewal” refers to the annual renewal of the pet’s registration and “Update” refers to the timely
update of information about the registered pet animal.

e Click on the “Renewal and Update” submenu (Figure 47).
e Enter the pet animal’s Microchip Number or Pet Registration Number to fetch the registration
details (Figure 47).
¢ Renew or update information as required.
‘\ Dr Pelden Wangchuk 8

<« Veterinary Information System
NCAH Thimphu

Pet Registration Renewal and Update

Home

Individual

Mass

Search*

Pet Information Management Pet Registr Number/Microchip Number “

@  Pet Registration

® Renewal and Update Update Pet's Photo* Choose File |No file chosen

®  Ownership Transfer Pet Registration Number Animal Qwnership Type*

®  Pet Information istration Numt

Registration Date
DPM/MDV
gistration Date
Disease Outbreak

Certificates Owner Detalls

Reports Nationality CID Number

Past Data Archival

Figure 47: Pet registration renewal and information update service

e Petinformation update is necessary during the death or loss of the pet animal, change in the
present address of the owner; however, if required, some other details about the pet can be
updated as well. The updatable fields (Figure 48) are:

- Pet’s Photo

- Present Address — Dzongkhag, Gewog, Village, Locality, Mobile Number and Email ID

- Pet Details — Colour, Distinguishing Mark, Age, Neuter Status and Status
(Live/Dead/Missing).
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Saarcht

GEI280SES4ITIN

Updats Pat's Photo*

o Tl chasen

Pat Raglatration Humbsr
PRMZNZ2T 415025181
Raglatration Date

Owner Details

Hatlonality
Enutarsas

Owrar Hams

Rinches Jeantsho

Animal Ownarship Typa™

Fuiilc

CID Humbar

10302000208

Frezent Address

Czomgkrag Cewog*

Thimiphu Thim Terom -
Vlags Locality*

Thim Thram Langtanpis -
Mool Numbar Emall ID

TFE31275 Emall ID
Pet Details
Fat Hams Mizrochip Number

Thater DE21ZE058542TI0

Zrezd

Epades

caning Gaman Shaphard Dop/dlsatan
Talour DleDra-EhinG Mark

Blanik brows Mo
B Zax

ey

aar 4 1 Mala
Hauter S1ates

Mo
Statuss  (B) Al (7)) Deaz (T) Mussing

Mzt Ramawal Date

0EA02022

Figure 48: Pet information updatable fields

Ravenus Recelpd Humzer
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e For renewing the registration,
- Select the live/dead/missing status of the pet animal
- Enter the Next Renewal Date

Pet Details
Pet Name .
Species
Pet Name
Specles
Breed
eed
Colour Distinguishing Mark
lou Distinguishing M
Age Sex
Year Month Day Sex
Status* @ Alive O Dead O Missing
Next Renewal Date Revenue Receipt Number
Date of Next Renewal E Revenue Receipt Numbe

[ R

Figure 49: Pet registration renewal fields to update

o After entering the information update details or renewal details, click on the “Update” button
to update the information.

3.3.  OWNERSHIP TRANSFER

This service must be used to update pet details after a change in the pet’s owner.

e Click on the “Pet Ownership Transfer” submenu (Figure 50).

e Enter the pet animal’s Microchip Number or Pet Registration Number to fetch the registration
details (Figure 50).

e Update the information to transfer the registration to the new owner.

e Otherthan the Initial Registration Date, Pet Registration Number, Microchip Number, Species
and Breed, all other fields are editable in the ownership transfer service (Figure 51).

o After entering all the details, click “Transfer” (Figure 51) to transfer the registration to the
new pet owner.
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a q Dr Pelden Wangchuk &
€ Veterinary Information System
NCAH Thimphu

Pet Own Transfer

Search”

Home

Individual

Mass

Pet Registration Number

Pet Information Management Pet

Animal Ownership Type *

Registration Number Select Animal Ownership Type e
Reglstration Date
=gistration Dat
Qwner Details
Dz Ol (O Bhutanese () Non‘Bhutanese
Certificates
CID Number* Ouiner Name

Reports

i ame

Past Data Archival

Figure 50: Pet ownership transfer service

Pet Registration Number Animal Qwnership Type *

PRN20221415925161 Puslic -

Registration Date

Owner Details

(@) Bhutanese  (7) Nom-Bhutanese

CID Number*

10302000298

Present Address

COviner Name

Rinchen Jamtsho

Dzongkhag* Gewog*
Thimphu Thim Throm -
village Locality
Thim Throm Lungtenphu .
Mebile Number* Email ID
T7631275 Email ID
Pet Details
Pet Name Microchip Number
Tiger 982126058542729
Species Breed
Canine German Shepherd Dog/Alsatian
Colour Distinguishing Mark.
Black brown No
Age R Sex
2022 4 1 Male

MNeuter Status
No

Revenue Receipt Number

Breeder Staws () Yes (@) No

Next Renewsl Date

03/09/2023

Figure 51: Editable fields during ownership transfer
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3.4. PETINFORMATION

This service is to view the information about the registered pet. All the updated information
about the pet can be viewed here, including the vaccination and deworming details updated from
other services under this system.

Vaccination details are updated from the Individual Vaccination (See 1.3.4), Dog Population
Management (See 4.1) and Mass Dog Vaccination (See 4.2) services, whereas the pet’s
deworming details are updated from the Individual Deworming service (See 1.3.3).

e Click on the “Pet Information” submenu (Figure 52).
e Enter the Pet Registration Number or Microchip Number and click on the search button
(Figure 52) to fetch the pet registration details.

¢« Veterinary Information System

Pet Information

Search*

® Renewal and Update ) n

® Ownership Transfer

Pet Information Management

@  Pet Registration

® Pet Information Registration Number* Animal Ownership Type

DPM/MDV

Date of Registration*
Data Archival

Figure 52: Pet information service

e View the information about the registered pet animal. To view the vaccination and
deworming history, click on the Deworming and Vaccination view (v) icon. The last date of
deworming and all the vaccination details can be viewed there (Figure 53).

e To print the pet information, click on the “Print” button. It shall open the page (Figure 53) to
print. It rather redirects to the Pet Health Certificate page to print (See 6.1).
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Egarch*

WE212E05854270

Raglstration Humbar*

FRHI0ZZ12150251487

Data af Saglstration®

Owner Details

ratianalisy
Enutanass

Cwnar Mama*

Rinchen Jamizha

Present Address
Dzongkhag

Thimgse
Willags

Thim Throm

Aiablle Humber=

TTEIZTE

Pet Details
Fat amat

Tigar

Zpacha®

Carirs

Colowr*

Elack brawn
-
AaE

20z

Mertar Statuse

Ho

Statuze (®) abva () Desn () Miszng

Tata af Aanawal v

£nimal Gwnarship Typa

Fukilc

CID Humbar*

1030z000298

Sawag

THIm TRrem

Lacality

Lungtanpia

Emall IT*

Milzrochip Numbar

0821280585427

Brasc

Saman Snaphard QoA

Distinguishing mark*

Hz

Breeser Ssatus () ¥as (@) Mo

Rawanios Recalpt Humbar

Dewarming

Vacsination

PET INFORMATION MANAGEMENT

| 5~ R
Figure 53: Pet information page
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DPM/MDV

DPM stands for Dog Population Management, where all the information of a dog (pet or stray)
undergoing sterilization during a mass sterilization campaign shall be recorded, and MDV stands
for Mass Dog Vaccination, where all the information of a dog (pet or stray) receiving anti-rabies
vaccine during a mass vaccination campaign shall be recorded.

During a Mass Dog Sterilization or Vaccination campaign, a program ID shall be allocated by the
system admin, or a default program for a Dzongkhag shall be created and tagged during user
registration. The standard format of the program name will be Dzongkhag Name, hyphen and
DPM. For example, the program name for DPM in Bumthang will be Bumthang-DPM.

4.1. DPM (DOG POPULATION MANAGEMENT)

This service shall be used during mass sterilization campaigns where many dogs are sterilized
within a short span of time, therefore, medication details are not captured in the interest of time.
Therefore, when an individual dog (pet or stray) is presented to a clinic for sterilization service,
data recording must be done using the Individual Sterilization service (See 1.3.2) and not this
DPM service.

e Click on the DPM submenu (Figure 54)
e Verify the Program Name.

. . Dr Pelden Wangchuk &
« Veterinary Information System
NCAH Thimphu

Dog Population Management

=S Program Name*
Pet Information Management Seleet Program -
DPM/MDV
Date* Animal Type *
® oPm B

Animal Type

®  wmov

Disease Outbreak

Certificates

Reports

Past Data Archival

ARV Vaceination® Post Operative Complication

Seleet M Post Operative Gomplication

Fate of the Doa* Surgeon’s Name

Select Fate of the Dog - I

Figure 54: DPM service page
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e Enter the date of sterilization and select the animal type and ownership status of the dog
being neutered.

Upon selecting the “Ownership Status” of the dog, different field groups for data entry will be
opened.

4.1.1. Owned Dog (DPM)

If a non-registered owned dog is presented to the clinic during a mass dog sterilization campaign,
the dog must first get microchipped and registered into the system (See 3.1).

¢ Upon selecting “Owned” as the “Ownership Status” of the dog, relevant fields will appear for
data entry (Figure 55).

e Enter the Pet Registration Number or Microchip Number to fetch the dog’s registration
details. All the details recorded during the pet registration process will be auto filled (Figure
55).

Dr Pelden Wangchuk 8

¢« Veterinary Information System
NCAH Thimphu

Dog Population Management
Individual

Mass Program Name*

Pet Information Management Invalid Program Name -
DPM/MDV
Date* Animal Type *
& opPM 10/09/2022 al Dog -
® MDV
Ownership Status* Search
(Dlkierstiz @izl ’Owned - l Pet Registr Number/Microchip Number n
Certificates

Reports Owner Details

CID Number Name of the Owner

Past Data Archival

Present Address

Figure 55: DPM service for owned dog

e From the prefilled information, age and body colour of the pet dog can be edited (Figure 55).

o Fill up all the mandatory fields: Location of Clinic, Body Weight, Health Score, Skin Condition,
TVT status, ARV status (during the sterilization campaign), Fate of the Dog and Surgeon’s
name (Figure 55).

o Afterfilling all the mandatory fields, click on the “Submit” button to save and submit the entry
(Figure 55).
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Pet Details

Registration Number

PRN20221415925161

Name of the Pet

Tiger

Breed

Body Color*

Black brown

Body Weight (Kg)*

Body Weight is required

Health Score: 1(very thin) to 5(obese) *

Microchip Number

982126058542729

Age *
gear Month Day
2022 4 1
Sex

Location of the Clinic*

[ Location of the Clinic

Location of the Clinic is required

Skin Condition *

| "]

[ -

Health score is required

Transmissible Venereal Tumour *

| il

Transmissible Venereal Tumour is required

ARV Vaccination*

| "]
ARV Vaccination is required
Fate of the Dog*

Skin Condition is required

Other Health Conditions

Other conditions

Post Operative Complication

Surgeon’s Name*

| il

[ e

Fate of the dog is required

Figure 56: Mandatory fields for owned dog sterilization

4.1.2. Unowned Dog (DPM)

Surgeon’'s name is required

e Upon selecting “Unowned” as the “Ownership Status” of the dog, relevant fields will appear

for data entry (Figure 57).

e A unique tag number must be allocated to the unowned dog. This Tag Number field also
functions as a search field, therefore, if an already-used tag number is entered here, another
dog’s details will be fetched and auto filled. In this case, the prefilled fields must not be
overwritten, and it's recommended for this page to be refreshed and another unique tag

number must be used.
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DPM/MDV

Program Nama*

nvalid Frogram Mame b

Data™

105002022 |a}

Owrarship Status®

Unownied

Tag Mumbar (Enter/Searchl*

Anlmal Typa =

Dog -

Location of the Animal (for free-roaming dog)

Latituga"

Frezent Address

Do gidag™

Mags

LongHuse

Gewog*

Dog Details (for free-roaming deg)

Eaur

Zalact

Eody Color

Eady Welght (Hg)*

Haalth Szarg: 1{wary Thin] to S{abasa) *

St -
Tramamilzzlble Vamaraal Tumaour *

Salact -
ARV Vaccinatioe®

Zalact -

Fate of th: Dog*

Eglect Fata of tha Dog

Upioad Phats M *lle chessn

Figure 57: Unowned dog sterilization page

Srasd*

Location of tha Clinke*

SKin CondRion *

Sxlect Exin Canditkan -

Dther Heaith Condithons

Post Dparativa Complication

Poat Dparathee Compdlcation -

SUNZEONS Mama®
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e For the geo-coordinates field, enter the latitude and longitude of the clinic’s location if the
real-time location of the dog cannot be obtained (Figure 57).

o After entering all the mandatory fields, click on the “Submit” button to save and submit the
entry (Figure 57).

4,1.2.1. Tag Number Allocation

For an unowned dog, a temporary identification number called Tag Number is allocated during
mass dog sterilization campaigns. This enables monitoring of the dog’s condition and information
updates between the catch and release timeframe. The Tag Number field for unowned dog
sterilization data recording also has a search and fetch functionality, therefore, if an already-used
tag number is entered, it would fetch the details of an already-sterilized unowned dog. Therefore,
to avoid this interference, it’s very important to allocate a unique tag number for every unowned
dog caught and neutered during mass dog sterilization campaigns.

Since VIS is a national animal health database, data concerning veterinary clinical services shall
be recorded throughout the country. Likewise, mass dog sterilization campaigns will be
conducted in every Dzongkhag regularly for efficient dog population management. Therefore,
the uniqueness in the Tag Number for an unowned dog must be maintained throughout the
country.

The recommended format of tag number is 2 significant letters from the Dzongkhag’s name
followed by 2 last digits from the running year and serial number starting from 1. When a mass
dog sterilization campaign in a Dzongkhag operates through more than one clinic or if multiple
dog-catching teams are deployed, clinic/catching team-wise tag numbers must be allocated to
avoid duplication of tag numbers within the same Dzongkhag.

For a mass dog sterilization campaign in 2023, the following dzongkhag-specific tag numbering
format can be used:

S.N. Dzongkhag Tag Number S.N. Dzongkhag Tag Number
1 Bumthang BU23-1.... 11 Samdrup Jongkhar SJ23-1....
2 Chhukha CH23-1.... 12 Samtse SM23-1....
3 Gasa GA23-1.... 13 Sarpang SP23-1....
4 Dagana DA23-1.... 14 Thimphu TH23-1....
5 Haa HA23-1.... 15 Trashigang TG23-1....
6 Lhuentse LH23-1.... 16 Trashiyangtse TY23-1....
7 Monggar MO23-1.... 17 Trongsa TO23-1....
8 Paro PA23-1.... 18 Tsirang TS23-1....
9 Pema Gatshel PG23-1.... 19 Wangdue Phodrang WP23-1....
10 Punakha PU23-1.... 20 Zhemgang ZG23-1....
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4.1.3. DPM Information Update

The process of data recording during the sterilization of a dog is not a single process. Sometimes,
some information update is required.

The process of DPM information update is similar to DPM data entry (See 4.1.1 and 4.1.2).

Click on the DPM sub-menu under the DPM/MDV service (Figure 54).

Verify the program name, and enter the date, animal type and ownership status (Figure 58).
For a neutered, owned dog, enter the PRN or Microchip number to fetch the details (Figure
55).

For a neutered, unowned dog, enter the tag number and fetch the information entered
earlier (Figure 58).

Update the information as required and submit to update the information (Figure 58).

Following are some instances where DPM information update might be required:

If a dog is kept in the recovery shelter of a clinic and recorded in the system accordingly, later
when the dog is released, the fate of the dog needs to be updated from Recovery to Released
(Figure 59).

The fate of a dog kept in a recovery shelter must be updated to “Adoption”, if the neutered
dog is being taken for adoption (Figure 59).

If a neutered dog is presented with some complications following the surgery, the “Post
Operative Complication” must be updated accordingly (Figure 58).

Besides, all the auto-filled fields are editable, however, it is not recommended to edit the tag
number field. If the tag number field is updated with a new tag number, it will be counted as
a new DPM entry because the system captures every unique tag number as a new entry.

4.1.3.1. Abandoning a Microchipped and Registered Pet Dog

One of the most important DPM information update functions come into play when an owned
registered pet dog is presented to a clinic with a request from the owner to abandon it for various

reasons.

Once a pet dog is microchipped and registered into the VIS, the recorded data remains
permanently in the system, and it shall never get deleted. For such dogs, their fate can be
updated to “Abandoned” under the DPM section. Therefore, the pet dog presented for
abandonment by the owner must be neutered first.

Follow the steps described under 4.1.3.
Under the “Fate of Dog”, select “Abandoned (FRD)” and submit to update the information
(Figure 59).
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Figure 58: DPM information update page
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ARV Vaccination* Post Operative Complication

Select Post Operative Complication

Fate of the Dog* Surgeon’s Name*
Adoption Name
Claimed
Dead
Recovery
Released

Abandoned(FRD)

[Ee] -7

Figure 59: Updating the fate of the dog

4.2. MDV (MASS DOG VACCINATION)

This service shall be used during mass vaccination campaigns where many dogs are vaccinated
within a short span of time. Therefore, when an individual dog (pet or stray) is presented to a
clinic to avail vaccination service, data recording must be done using the Individual Vaccination
service (See 1.3.2) and not this MDV service. MDV is a one process service, therefore, unlike DPM,
there is no update function in the MDV service.

e Click on MDV submenu under the DPM/MDV service (Figure 60).
¢ Verify the program name.

e Enter the date of vaccination and select animal type, vaccine type and ownership status
(Figure 60).
e Based on the “Ownership Status” selected, different group of data entry fields shall appear.

- N Dr Pelden Wangchuk 8
<« Veterinary Information System
NCAH Thimphu

Mass Dog Vaccination
Individual

[EES]

Program Name* Date*

Pet Information Management Select Program - =

DPM/MDV
Animal Type* Vaccine Type*

® DpPM

® ™MDV

Select Animal Type - ARV -

Ownership Status*

Disease Outbreak

Select Ownership Status -

Certificates

Figure 60: MDV service page
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4.2.1. Owned Dog (MDV)

e Select “Owned” from the “Ownership Status” field (Figure 61).

e Enter the PRN or Microchip Number of the registered dog. The pet dog’s information
recorded during registration shall be fetched and auto-filled (Figure 61).

o “Age” is the only editable field. Therefore, update the “Age” of the dog and click on the
“Submit” button to save and submit the MDV entry (Figure 61).

Program Name* Date*

Invalid Program Name - 11/09/2022 B
Animal Type* WVaccine Type*

Dog - ARV -
Qwnership Status® Search

Owned - 982091070423506 n

Owner Details

CID Number Mame of the Owner

11902001438 Tshering Penjor

Present Address

Dzongkhag * Gewog ™
Village Locality
- Tekizampa

Contact Number

17782223

Pet Details
Registration Number Microchip Number

PRN20221920625210 952091070423506
Name of the Pet Sex

Lily Cemale -
Age . o Ereed

[u] 4 [i] -

Figure 61: MDV of an owned dog
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4.2.2. Unowned Dog (MDV)

e Select “Unowned” from the “Ownership Status” field (Figure 62).
e Fill up all the mandatory fields (Figure 62).
e Click on the “Submit” button to save and submit the entry (Figure 62).

Program Mame® Date*

Invalid Program Name - 11/09/2022 B
Animal Type* Vaccine Type*

Dog - ARV -

Ownership Status*

Unowned

Catching Method*

Location of the Dog (for free-roaming dog)

Latitude* Longitude*

Present Address

Dzongkhag* Gewog*
village Locality
Dog Details (for free-roaming dog)
Sex* Age
Select Sex - Year Month Day
Bread* Body Colour*
Submit

Figure 62: MDV of an unowned dog
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. DISEASE OUTBREAK

Information sharing during outbreak of notifiable animal diseases is a multi-step process (Figure
63):

1. When a notifiable disease outbreak is suspected, the concerned field office shall share the
information with the National Centre for Animal Health as a flash report.

2. NCAH shall verify the information and notify the concerned field office to conduct follow-up
investigation.

3. The concerned field office conducts detailed investigation of the reported outbreak and
submit the follow-up report to NCAH. At least one follow-up report must be submitted to end
the outbreak reporting process.

4. NCAH verifies the outbreak details and shares the validated information with the relevant
stakeholders through email.

g Verification and Information h
Sharing with Relevant |
Stakeholders

1 — Submission of disease outbreak flash report

NCAH 2 — Information verification and sent back for follow-up report(s)

3 — Submission of follow-up report(s)

G) (Z) (3) Livestock Extension Offices:

NVH, RLDC, TVH&SL, DVH, RNR-EC, LEC

Livestock |
i_ Extension Offices |

Figure 63: Disease outbreak information flow chart

e Click on the “Disease Outbreak” service from the menu to open Flash Report and Ongoing/
Resolved submenus (Figure 64).
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5.1. FLASH REPORT
5.1.1. Livestock Extension Offices (Reporting)

This service must be used when reporting an outbreak of a notifiable disease for the first time.
To initiate the process of follow-up investigations and reporting, sharing of flash report is
mandatory.

e Click on “Flash Report” submenu under the Disease Outbreak service (Figure 64).
e Click on the “Create New Flash Report” button (Figure 64). It opens the electronic form for
flash report data entry (Figure 65).

< Veterinary Information System

| Create New Flash Report |
QOutbreak Reports

Sl.No. Outbreak ID Dzongkhag Gewog Owner Name Report View

tems per page: 5 0of0

Figure 64: Flash report service page

e Since it’s a flash report, name of the suspected disease can be selected from the list of
“Disease Suspected” (Figure 65).

o If the outbreak is reported in one household, enter the name of the household’s head in the
“Name of the Owner/Community”. If more than one household are affected, type
“Community” in the same field (Figure 65).

e As required, enter the present address details, location of the outbreak (geo-coordinates),
index and reporting dates, case history, case details (live and dead), epidemiological and
contact details (Figure 65).

¢ All the mandatory fields to be filled are marked with red asterisk (Figure 65).
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Diseasa Suspacted*

Salaot Dlssass Susactan

Present Address
Dzengkhag®

Salect Drangkhag

Village

SalaztVinaos

Geo-Coordinates

Latthuge®

=den Cass Dan”

Brief History snd Dhservation (SIgns sed symgioms)®

Mama of tha Dwnes! Cammunity*

Cawog*

Sallast Gawog

Case Detailzs [ Live Caze/Dead).

Daath Total:

Cazaz Total -

a

Epidemiology and Other Details

Mo, of Housahaldls) affectac

Susceptible Animal Details

nbar of Animals

Outbreak Source and Control Measures.

Probabla Seures of Cuthresk

Sravantion and Contral Maazurss

Caontact Details (Contact Person in the Village)

Mama

Maoblla Humber

Figure 65: Disease outbreak flash report form
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Animal Details

Species* Animal Type*
Bovine - Cattle -
Breed* Status (Live Case/Dead)*
Crossbreed - Live Case -
Age* Male*
Adult - 4
Female*
1
Case Details ( Live Gase/Dead) Total-
5
Sl.No. Species Animal Type Breed Age Male Female Mixed Total Status Edit Delete
1 Bovine Cattle Crossbreed Adult 4 1 0 5 Live Case /' '
2 Bovine Cattle Crossbreed  Young 2 2 ] 4 Live Case  #* [}
Items per page: § - 1-20f2

Figure 66: Adding live cases

imal Details

Species* Animal Type*
Bovine v Cattle
Breed* Status (Live Case/Dead)*
Crossbreed v Dead
Age* Male*
Young - 1
Female*
2
Case Details ( Live Case/Dead). Total
3
= Add Details
Sl.No. Species Animal Type Breed Age Male Female Mixed Total Status Edit Delete
1 Bovine Cattle Crossbreed Adult 4 1 0 5 Live Case /‘ i
2 Bovine Cattle Crossbreed Young 2 2 0 4 Live Case /‘ i
3 Bovine Cattle Crossbreed  Adult 1 1 0 2 Dead Va [}

Figure 67: Adding death cases
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5.1.1.1. Case Details

e Upon clicking the “Add Details” button, a page will pop-up to enter case details (Figure 66
and 67).
o Select the affected Species, Animal Type and Breed from the mapped list (Figure 67).

Adding Live Cases

e To add live case details, choose “Live Case” from the “Status (Live case/ Dead)” field (Figure
66).

e Enter age- and sex-specific number of live cases (Figure 66).

e Click on the “Add” button to save and add the recorded live case details to the case details’
table (Figure 66).

e To add another age group of live cases, click on the “Add Details” button and repeat the
process (Figure 66).

Adding Dead Cases

e To add dead case details, choose “Dead” from the “Status (Live case/ Dead)” field (Figure 67).

e Enter age- and sex-specific number of dead cases (Figure 67).

e Click on the “Add” button to save and add the recorded dead case details to the case details’
table (Figure 67).

¢ To add another age group of dead cases, click on the “Add Details” button and repeat the
process (Figure 67).

Case Details ( Live Case/Dead).

Sl.No Species Animal Type 3reed Age Male emale Mixed Total Status Edi Delete

1 Bovine Cattle Crossbreed Adult 4 1 0 5 Live Case ra ]
2 Bovine Cattle Crossbreed Young 2 2 0 4 Live Case Va [ ]
3 Bovine Cattle Crossbreed Adult 1 1 0 Dead 7 [}
4 Bovine Cattle Crossbreed Young 1 2 Dead 7’ ]

Death Total: Cases Total :

5 9

Figure 68: Live and dead cases total

¢ Verify the total numbers of animals affected: live and dead (Figure 68)
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5.1.1.2.  Susceptible Animal Details

To add number of susceptible animals in the area, click on the “Add” button under
“Susceptible Animal Details” section of the disease outbreak flash report form. A page will
pop-up for the entry of susceptible animals’ detail (Figure 69).

Select susceptible species, animal type and enter the total number (Figure 69).

Click on the “Add” button to save and add the recorded details to the table of susceptible
animal details (Figure 69).

To add another susceptible species or animal type, click on the “Add” button under the
“Susceptible Animal Details” section and repeat the process (Figure 69).

Susceptible Animal Details

Species*

Caprine

Animal Type*

Goat e

Susceptible Anjmal Details Number of Animals*

32

SI.No Species Animal Type Number of Animals Edit Delete

1 Bovine Cattle 52 Vs

I[tems per page: 5 - 0of0

Figure 69: Adding no. of susceptible animals

5.1.1.3.  Submission of the Flash Report

After filling up the flash report data entry fields, click on the “Submit” button to save and
submit the flash report to NCAH for verification and further dissemination of information
(Figure 63 and 70).

Upon successful submission of the flash report, an outbreak identification number (OID) shall
be generated by the system and displayed as an acknowledgement message. This OID shall
serve as a reference number for this particular outbreak and all the follow-up investigation
and data recording will be tagged with this unique ID.
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Sl.No Species Animal Type Mumber of Animals Edit Delete

1 Bovine Cattle 52

N,
[_]

2 Caprine Goat 32

N,
]

Qutbreak Source and Control Measures.

Probable Source of Outbreak
Unknown q

Prevention and Control Measures

Antibiotic therapy for the live cases and animals at risk. q

Contact Details (Contact Person in the Village)

Name Mobile Number

Mangmi 17888888

Acknowledgement

Outbreak ID 1s: OID2022111110012

Figure 70: Flash report submission

After submission of the flash report and generation of a unique outbreak ID (OID), the report
will appear at NCAH’s Disease Outbreak interface for verification and further action (Figure
71).

5.1.2. NCAH (Verification)

To view the flash report submitted from field offices, login using a user credentials created
with a role of “NCAH”.

Click on the “Flash Report” submenu under the “Disease Outbreak” service (Figure 71).

All the submitted flash reports shall be listed in the “Outbreak Reports” table (Figure 71).
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e Click on the pen icon to validate the information submitted (Figure 71). It will open the flash

report form filled by the submitting field office (Figure 72).

¢ Veterinary Information System
NCAH Thimphu

Dashl
Qutbreak Reports

Sl.No Outbreak ID Dzongkhag Gewog Owner Name Report Validate

1 01D2022111110012 amdrupjongkhar L: Community Flash /‘
2 01D2022141510010 Thimphu Chang Pema Tshewang Flash /'

tems per page: 5 -

Past Data Archival

Figure 71: Disease outbreak flash report interface at NCAH

o All the fields of the flash report are editable at NCAH’s interface and if required, in
consultation with the concerned field office, additional information can be recorded or
submitted information can be edited if mistakenly entered at field level (Figure 72).

e After the verification process, the flash report will be sent back to the concerned field office
for follow-up by clicking of the “Follow-up” button (Figure 72), following which household-
specific information must be submitted in the following follow-up report(s). At least one
follow-up is mandatory to complete the cycle of reporting of a disease outbreak in the field.

¢ The flash report verified and sent for follow-up from NCAH shall appear at field office user’s
interface under the “Ongoing/Resolved” submenu of the “Disease Outbreak” service.

o If required, the verified flash report may be shared with relevant stakeholders via email by
clicking on the “Send Email” button. The list of email recipients will be added by the system’s
admin.
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Jlzsass Suspacted *
Actinobaciliasis
Qzengkhag®
Samadrug|ongikhar
Villags =
HamchazanBafrrangl)
Geo-coordinates
Ladtwde
m

mdax Cass

00/0Gwa022
Data of Raport by DVH to RLDC/MCAH

00/0%w2022

Cazze Datails ( Live Caze/Daath).

ElL.He. Anlmai Type
1 Bowing Catlla Conazbrass
z Ecwing Catlla Crossbrasd
2 Bowing Catlla Conazbrass
4 Eoving Catila Crossbrasd
Epidemiclogy and Other Details
Ma. of Housaholdis) affectad
Susceptible Animals Detail
EL.No Anlmal Tt

1 Sovina

2 Caprina Goat

Outbreak Source and Control Measures.

Probable Scurce of Cutbreai

Urinown

Contact Details(Contact Person in the Village)

Wama

Mangmi 17322228

Moblle Numbser

Aguin

Young

Young

"

Mama of the Owees” Community
Commurity
Cowog ™

Langehanphu -

Longhuds

12

fe of Report fo LEC/RNR-EC/DVH [by Dwner Commes

OW0G 2022
Srif History and Dbservation (signs and sympioms)

Elcading from nass and rectam

1 a 5 Liva Cass | |
2 a 4 Liva Casa '
1 a z Caad '
2 a 3 D '

Dafa of Last Vaccination

Pravention and Contral Measuras In brist

Arlbletis tharagy Tor tha llve cases and anlmals at risk

Raport By

Tsharing Chodan

Figure 72: Filled flash report form at NCAH's interface
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5.2. ONGOING/ RESOLVED

This service must be used for reporting (field offices) or validating (NCAH) follow-up reports of
notifiable disease outbreaks in the country. In this service, owner-specific information about the
disease outbreak is required to be entered.

5.2.1. Livestock Extension Offices (Reporting)

Once the flash report sent from a field office is validated and sent back to the concerned field
office for follow-up (at least one), the report with the status “On-going” will appear at the
concerned field office user’s page (Figure 73).

e Toview the validate report and enter follow-up information, click on the “Ongoing/Resolved”
sub-menu of the “Disease Outbreak” Service (Figure 73). List of past outbreaks will be shown
in the outbreak reports table.

e To follow-up on the ongoing outbreak, click on the Edit/View icon (pen) against the outbreak

of your interest (Figure 73). It will open the page of past details (Figure 74) for the given OID.

Tshering Chod

< Veterinary Information System
DVH Samdrupijq

Outbreak Reports

Sl.No. Qutbreak 1D Dzongkhag Gewog Owner Name Status Edit/View

ems per page

1 Samdrupjongkhar Dewathang Community
2 01D2022020070031 Chukha Bjagchho rrrrrer 0Ongoing ra
3 01D2022010010030 Bumthang Chhoekhor Community Ongoing /‘
4 01D2022020070029 Chukha Bjagchho sonma Ongoing /'
5 01D2022020060028 Chukha Samphelling  khanus Resolved  #°

Figure 73: Ongoing/Resolved outbreaks page at field office's interface

e Click on the “View Details” unhide (v) icon to view the details entered during previous
reporting(s) (Figure 74).

e Enter the “Date of follow-up” (Figure 74).

5.2.1.1. Owner-specific Details

Under this section, owner-specific information must be entered. Three pages to filled under this
section are: A. owner details, B. case details and C. outbreak response.
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Tshering Choden 8

¢« Veterinary Information System
DVH Samdrupjongkhar

Home
Past Details
Individual
View Details v

Mass
Disease Outbreak

®  Flash Report

: Qutbreak ID Index case date

®  Ongoing/Resolved 0ID2022111190032 11/09/2022 (o]
Certificates Date of Follow-Up
Reports 15/09/2022
Past Data Archival

Figure 74: Ongoing outbreak's page for follow-up

A. Fill Owner Details

| <4 Add Owner I

o Fill Owner Details o Case Details o Qutbreak Response

CID Number* Owner Name*

10807001416 Pelden Wangchuk

Present Address

Dzongkhag* Gewog*

Samdrupjongkhar - Lauri -
Village* Locality*

Lauri - Near bridge

Geo-Coordinates.

Latitude* Longitude
12 21
Primary Case Date (date of first case during the current follow-up) Farming System
13/09/2022 = Backyard -

Last Date of Vaccination of the affected animal/herd/flock.

02/09/2021 E

Figure 75: Owner details page (field office)
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e The “Add Owner” button (Figure 75) is for the purpose of adding another owner after

entering all the details against one owner.

e Enter the CID and present address of the animal(s) owner affected and location)

geocoordinates of the household/herd (Figure 75).

e Enter the primary case date (date of first case detected during the current investigation,

farming system and the herd’s last date of vaccination (Figure 75).

e Click on the “Next” button to enter the case details against the same affected owner (Figure

75).

Case Details

<+ Add Owner

/) Fill Owner Details

Follow Up Case Details (Case/Death).

o Outbreak Response

o Case Details

Species Animal Type

10807001416 Bovine Cattle

Breed

Crossbhreed Adult 3 6 0 9

Age

1
Ml Next

Species*

Bovine

Breed*

Crossbreed

Age*

Adult

Female*

Figure 76: Owner-specific case details page

ltems per page: S -

Follow Up Case

Animal Type*

- Cattle M

Status (Dead/Alive)*

Live Case -

Male*
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C.

Click on the “+Add” button to add case details of the affected animal(s) of an owner. It will
open the page to enter follow-up details (Figure 76).

Select the affected species, animal type and breed (Figure 76).

Select live or dead from the status field, based on which age- and sex-specific data can be
entered (Figure 76).

If another species, animal type or breed of animal affected and data needs to be entered
separately, click on the “+Add” button, open the follow-up details page and enter the
required details.

After adding live case details, if details are to be entered regarding no. of animal died in the
same household, click on the “+Add” button, open the follow-up details page and enter the
required details.

Upon entering all the case details, click on the “Next” button to open the “Outbreak
Response” page where details concerning measures implemented can be entered (Figure 76).

Outbreak Response

This page is for entering details concerning different disease outbreak measures implemented

such as no. of animals treated, vaccinated, culled/slaughtered and examined in response to the

outbreak.

Click on “+Add” button to open the page to enter disease outbreak response details (Figure
77)

Select the response type and enter the animal details (Figure 77).

Do not forget that the details of animal captured is owner specific. Therefore, if animals
vaccinated or examined belongs to a household with no live/dead cases, zero (0) can be
entered in the case details field.

After entering the details for a selected response type, click on the “Add” button to save the
data and add to the outbreak response table (Figure 77).

If another response measure, species, animal type, or breed needs to be added, click on the
“+Add” button to open the response measures’ page, enter the required details and add to
the table (Figure 77).

Upon entering all the details (owner, case and response) of the affected household(s), click
on the “Save” button to save the entered data (Figure 77).

Information entered against individual animal owner affected during the outbreak will be
listed in the “Owner Details” table (Figure 78). Recorded owner-specific details can be viewed
by clicking on the “View/Edit” icon against the owner.
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<+ Add Owner

° Fill Owner Details

O Case Details

o Outbreak Response

Add Number of Animals Culled/Slaughtered, Examined,Treated and Vaccinated in response to the disease outbreak.

SI.No CID Number Fate Species Animal Type Breed Number of Animals
1 10807001416 Bovine Cattle Crossbreed 3
2 10807001416 Vaccinated Bovine Cattle Crossbreed 23

Delete

Items per page: 5 v 0of 0

g

Number of Animals Culled/Slaughtered, Examined, Treated and

I4 Back = ] Save

Vaccinated in response to the disease outbreak

Vaccinated

Species*

Bovine

Animal Type*

Cattle

Breed*

Crossbreed

Vaccine Type*

FMD annual

Number of Animals*

23

Figure 77: Outbreak response page

5.2.1.2. Common Details

Clinical signs, lesions, diagnosis, susceptible animals, outbreak source and other control

measures implemented are the data entry fields not specific to an individual affected owner.

Therefore, these fields are common for an outbreak.
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Enter all the common fields and click on the “Submit” button to save and submit the follow-
up report to NCAH for validation (Figure 78). This report will show at NCAH’s level as “on-

going” (Figure 79).

View Owner Details

ary Date  Farming System  Last Vaccination Date  Delete  View/Ed

CIDNumber OwnerName  Dzongkhag Mame Gewog Mame  Villsge Name  Latitude ngilude  Prim
1 108070014168 Pelden WangchukSamdrupjongkhar  Laur Lauri 12 2 Sep13,2022  Backyard Sep 22021 [}
5 -
View Details N |

Clinical signs, lesions and Diagnosis.

Clinical Signs

Salivation

Lesians

Erosion

Tesistive Diagnosis * Differentisl Diagmosie
- Stematitis

Foot and mouth disesse vinus

Laboratory Test () Yes (@) Mo

Final Diagnosis® 8asis Of Disgnasis
Clinical Signs -

Epidemiology and Other Details

Susceptible Animals

+ Add

Sl.No Species Animal Type Susceptible Animals Edit Delete
1 Bovine Cattle 134 ra []
Items per page: 5 - 0of 0

Probable source of the outbreak

Unknown q

Other Control Measures

As per NFMDPCP 2020 q

Lo R

Figure 78: Common information of a disease outbreak
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5.2.2. NCAH (Verification)

The follow-up reports submitted by the concerned field office will appear under
“Ongoing/Resolved” submenu of “Disease Outbreak” service at NCAH level (Figure 79).

Dr Pelden Wangchuk @&
< Veterinary Information System
NCAH Thimphu

Qutbreak Reports

Outbreak 1D Dzongkhag Gewog Owner Name

01D2022111190032 Samdrupjongkhar Dewathang Community 0Ongoing

01D2022020060028 Chukha Samphelling  khanus Resolved 4"

01D2022020070009 Chukha Bjagchho khan Resolved /‘

0ID2022010020005 Bumthang Chhumig 11209002396 Resolved  #*
0ID2022010020037 Bumthang Chhumig Dawa zangpo Pig farm Resolved

age: 5 -

Figure 79: Ongoing/resolved disease outbreaks list (NCAH)

e Tovalidate the submitted follow-up report, click on the “Validate/View” icon of the outbreak
of interest (Figure 79).

e All the fields of the follow-up reports, shown as “Ongoing” outbreaks, are editable at NCAH’s
interface and if required, in consultation with the concerned field office, additional
information can be recorded or submitted information can be edited if mistakenly entered at
field level (Figure 80).

e Owner specific information can be viewed and edited by clicking on the “View/Edit” icon
(Figure 80).

o All the details entered can be edited by clicking on the “Edit” icon or deleted by clicking on
the “Delete” button (Figure 80).

o If the outbreak is still ongoing and investigation underway, follow-up reports are expected.
In this case, click on the “Follow-up” button to send back to the reporting field office for
further follow-up (Figure 80).

o If the disease outbreak has ended and no further follow-up report is expected, the disease
outbreak must be resolved by clicking on the “Resolved” button (Figure 80). The “Ongoing”
status of a disease outbreak will get updated and show as “Resolved” at the field office user’s
interface.

o After information validation, the report will be shared via email with the concerned officials
by clicking on the “Send Mail” button (Figure 80).
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Follow-Up Report

outbreak 1D
0iD2022111190032
Dste o1 Follow-Up

130012022 o]

SINo. CIDMumber OwnerName — DzongkhagName GewogMame VillageName Latitude Longitude nary Date  Farming System
1 10807001416 Pelden WangehukSamrupjongkhar  Laurl Laul 12 2 5ep 13,2022 Backyard
View Details
) Follow Up Case Details  Live Case/Dead).
+ Add
1 10807001416 Bovine Catte Adult 3 s

Add Number of Animals Culled/Slaughtered, Examined,Treated and Vaccinated in response to the disease outbreak.

+ Add

1 10807001416 Examined Bovine Cattle

2 10807001416 Vaccinsted Bouine Cattle

Add Number of Animals Culled/Slaughtered, Examined, Ireated and Vaccinated In response to the disease outbreak.

+ Add

SlNo Number Fate Species Animal Type Breed
10807001416 Examined Bovine Catle Crossbreed
2 10807001416 Vaccinated Bovine Cattle Crossbreed
Clinical Signs, Lesions and Diagnosis.
Clinical signs
Salivation
Lesions
Erosion
Tentative Diagnosts * Differential Diagnosis
Foot and mouth disease virus - Stomatitis
Laborstory Test O Ves @ Mo
Final Diagnosis * Basis Of Diagnosis
£ - Clinical Signs
Epidemiology and Other Details
Susceptible Animals
Lo, 1 Animal T

1 Bovine cattle 122

Probable source of the outbreak

Unknawn

other Control Measures

As per NFMDPCP 2020

Figure 80: Follow-up report validation page (NCAH)

Last Vaccination Date

Sep2.2021

Index Case Date

11/00/2622

Delete

Humber Of Animals
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6. CERTIFICATES

Certificates for some of the services under this system can be generated and printed for issue to
the requesting clients.

T

iR A

here are 3 certificates and a statement that can be generated in this system (Figure 81):

Pet Health Certificate

Vaccination Certificate (Individual)
Vaccination Certificate (Mass)
Breeder Statement

To view these, click on the “Certificate” service from the menu bar (Figure 81).

. . Dr Pelden Wangchuk 8
i ¢« Veterinary Information System

NCAH Thimphu

Home

Dashboard

Individual

Mass

Pet Information Management From Date* 11/08/2021 B To Date* 11/09/2022 [}

DPM/MDV
Disease Outbreak

Certificates Individual Mass Pet Registration DPM and MDV Disease Outbreak

Clinical:37 Clinical:2 Dog:28312 DPM:53438 Resolved: 4
®  Pet Health Certificate

Sterilization:4 Deworming:7 Others:19 MDV:12243 Ongoing: 13
v g:2 Vaccination: 7
Vaccination:2

@  vaccination Certificate (I)

@  vaccination Certificate (M)

®  Breeder Statement

Reports

Figure 81: Certificates generation service

6

T
d

.1.  PET HEALTH CERTIFICATE

his certificate contains information about the pet’s owner, pet animal and their vaccination and
eworming history. Before the issue of this certificate, the pet animal must be thoroughly

examined to validate the certification statement. The pet owner must be advised to take the pet
registration booklet along with the issued pet health certificate.

Click on “Pet Health Certificate” submenu under the “Certificates” service (Figure 82).

Enter the Pet Registration Number or Microchip Number of the pet (Figure 82).

Verify the auto-filled information about the pet and click on the “Print” button to print the
certificate (Figure 82).

Sign and seal in the space provided and issue the certificate (Figure 82).

Page | 72



VIS User Manual _ Version 1 CERTIFICATES

e The Pet Health Certificate can also be printed directly from the “Pet Information” page (See
3.4, Figure 53) by clicking on the “Print” button there.

> ! .
y ¢ Veterinary Information System

Home

Individual Pet Registration Number/Microchip Number

Mass m

Pet Information Management
Ministry of Agriculture and Forests

oPvMDY [&-]
Department of Livestock DOL

Disease Outbreak Thimphu

SRR PR
& 'ﬁﬂ'ﬁ:‘ﬁﬂ]ﬂ'&mngu“ﬁﬁam SES] § &
ROYAL GOVERNMENT OF BHUTAN

Certificates PET HEALTH CERTIFICATE

Pet Registration No.
@  Pet Health Certificate Microchip No

Date of Registration :

@®  Vaccination Certificate (1)

Owner Details

® . " . Nationality: CID No..
Vaccination Certificate (M) Passport/Work Permit No Country:
Qwner Name: Dzongkhag.
® Breeder Statement Gewog: Village
Locality: Mobile Number:
REpGﬂS Pet Details
Pet Name: Species:
Past Data Archival Breed: Age(Year/Month/Day): //
Sex:

Vaccination and Deworming

Date of Vaccinaion Type of Vaccines

Deworming Date:

This is to certify that the above pet animal is vaccinated and free from ectoparasites and any kind of contagious or infectious diseases. The pet does not
come from a kennel or area closed off because of any disease spread. During the examination, no signs of pregnancy, infectious lesions on the skin, or
nervous system disturbances were observed. It is further certified that the above description of the pet is correct.

The pet registration booklet is also attached herewith for reference, The pet described above is fit to travel,

(Seal and signature)

Figure 82: Generation of Pet Health Certificate

6.2. VACCINATION CERTIFICATE (INDIVIDUAL)

If an individual animal’s vaccination certificate is required, it can be generated here. However, to
enable generation of this certificate, the animal must be vaccinated, and data recorded under
the individual vaccination service (See 1.3.4), for which patient registration is mandatory (See
1.1) and thus have a unique patient ID.

e Click on the “Vaccination Certificate (I)” submenu under the “Certificates” service (Figure 83).

e Enter the Patient ID of the animal (Figure 83).

¢ Verify the auto-filled information about the animal and click on the “Print” button to print
the certificate (Figure 83).
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e The “Date of Issue” and “Validate” fields must be manually entered (Figure 83).
e Sign and seal in the space provided and issue the certificate (Figure 83).

¢« Veterinary Information System

Individual Patient ID

Mass

Pet Information Management

DPMIMDY =

Disease Outbreak

YT S5
NgorqrgurdauggraEFRauags] Fi &
ROYAL GOVERNMENT OF BHUTAN
Ministry of Agriculture and Forests
Department of Livestock DOL
Thimphu

Certificates

Pet Health Certificate

Vaccination Certificate (1)
VACCINATION CERTIFICATE (INDIVIDUAL)

Vaccination Certificate (M) Date of Issue:[dd—yyyy o

Breeder Statement
Owner Details

Nationality: Country: | mber:

Reports

Passport/Work Permit No.. Name: Dzongkhag
. Gewog: Village: Locality:
Past Data Archival
Animal Details
Pet Reg. No. Patient ID: Animal Name:
Species: Animal Type: Breed:
Age (Y-M-D):// Sex
Vaccination Details
I Date of Vaccination ] Type of Vaccines

“This is to certify that the above-mentioned animal has been vaccinated as shown in the above table.”

Validity: Till | dd-—-yyyy o

(Seal and Signature)

Figure 83: Generation of Individual Vaccination Certificate

6.3. VACCINATION CERTIFICATE (MASS)

The vaccination for a herd/flock can be generated under this service. However, to enable
generation of mass vaccination certificate, the herd/flock must be vaccinated, and data recorded
under the mass vaccination service (See 2.3.3), for which owner registration is mandatory (See
1.1) and thus have a unique Mass Registration Number (MRN).

e Click on the “Vaccination Certificate (M)” submenu under the “Certificates” service (Figure
84).

e Enter the MRN of the herd/flock (Figure 84).

o Select “Species” and the date range for the certificate generation (Figure 84).
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e Verify the auto-filled information about the herd/ flock and click on the “Print” button to print
the certificate (Figure 84).

e The “Date of Issue” and “Validate” fields must be manually entered (Figure 84).
e Sign and seal in the space provided and issue the certificate (Figure 84).

>3

Home
Individual
Mass
Pet Information Management
DPM/MDV
Disease Outbreak
Certificates
®  Pet Health Certificate
®  vaccination Certificate (I)
® Breeder Statement
Reports

Past Data Archival

¢ Veterinary Information System

Dr Pelden Wangchuk

NCAH Thin

Mass Registration Number

From Date*

Species *

To Date*

Date of Issue: | dd-—-yyyy O

MNationality:
Passport/Work Permit No.:
Gewog:

I i i3
TquaRgqu BTy ETRaEs]
ROYAL GOVERNMENT OF BHUTAN
Ministry of Agriculture and Forests
Department of Livestock
Thimphu

WVACCINATION CERTIFICATE (MASS)

Owner Details
Country:
Name:
Village:

CID Number:

Dzengkhag:
Locality:

Mass Reg No.

Vaccine and Animal Details

Vaccine and Animal Details

No. of Animals Vaccinated
Taatel

[pate of

“This is to certify that the abave-mentioned animal has been vaccinated as shown in the above table.”

Validity: Till |dd-—yyyy (=]

(Seal and Signature)

Figure 84: Generation of vaccination certificate for a herd/flock

6.4.

BREEDER STATEMENT

During registration of a pet animal, upon selecting “No” for “Neuter Status”, a field named
“Breeder Status” opens where if “Yes” is selected, it means that the pet is has been registered in
the VIS to be kept for breeding purposes (See 3.1 and Figure 44).

To generate a statement that the pet is registered in the VIS as a breeder, this service must be
availed. However, it must be remembered that this statement is not a certificate for breeding,
which must be obtained from the relevant authority following fulfillment of certain criteria set
for pet breeding and its facility establishment.

e Click on the “Breeder Statement” submenu under the “Certificates” service (Figure 85).
e Enter the PRN or Microchip Number of the pet animal (Figure 85).
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o Verify the auto-filled information, including the “Breeder Status” field, about the pet and click
on the “Print” button to print the certificate (Figure 85).
e Sign and seal in the space provided and issue the certificate (Figure 85).

. . Dr Pelden Wangchuk &
< Veterinary Information System
NCAH Thimphu

Home

Individual Pet Registration Number/Microchip Number

Mass n

Pet Information Management

= o = SRR AT TGS PR
DPM/MDV - RS A - N
% ;{ ROYAL GOVERNMENT OF BHUTAN

5{~2.‘«1‘ Ministry of Agricul(urc and Forests

i St GF Liveatod
Disease Outbreak D o 0ok oL

Certificates PET BREEDING REGISTRATION STATEMENT

“This is to state that the pet animal, details as described below, has been registered as a breeder in the
Veterinary Information System.”

Pet Health Certificate

Pet Registration No.:
Microchin No..
Date of Registration.

Vaccination Certificate (1)

Vaccination Certificate (M) Owner Details
- Nationality
- CID Number

Breeder Statement - Passport/Work Permit No.
- Country

- Name of Owner.
- Dzongkhag:
Gewog
Village:
- Locality.

Past Data Archival Mobile No.

Reports

Pet Details

- Pet Name:

- Speciles.

- Breed
Age(Year/Month/Day): //
- sex

(Seal and signature)

Figure 85: Generation of Breeder Statement
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REPORTS

Report generation in the system is limited to the technical hierarchy of the user’s centre. A
national level user has can access the reports of all the extension centres in country; however, a
regional user can generate reports of the extension centres located under their own region, a
Dzongkhag level user can access the reports for the centres located within the Dzongkhag, and
the Gewog (including Central Agencies) level user can access the reports of their own centre.

To generate a report, click on the “Reports” service from the menu bar. All the sub-menus of
different type of reports will be displayed (Figure 86).

Reports Dr Pelden Wangchuk 8

< Veterinary Information System

DPM Report NCAH Thimphu

MDV Report Dashboard

Pet Information Report

Clinical Report (INDIV)
From Date* B To Date* B m
Deworming Report (INDIV)

Vaccination Report (INDIV)

Sterilization Report (INDIV)
Individual Mass Pet Registration DPM and MDV Disease Outbreak

Clinical Report (MASS)

Clinical: Clinical: Dog: DPM: Resolved:

Sterilization: Deworming: Others: MDV: Ongoing:
Deworming Report (MASS) Ve 3 ‘Vaccination:

Vaccination Report (MASS)

Outbreak Report(Search)

Outbreak Report(Detail)

Outbreak Report(Summary)

Copyright ©® 2021- 2022 NCAH | VETERINARY INFORMATION SYSTEM.

Figure 86: Types of Reports in the VIS

Following are the available reports that can be generated in the system:
e DPM Report — for data entered in 4.1.

e MDV Report — for data entered in 4.1 and 4.2.

e Pet Information Report — for data entered in 3.

e Clinical Report (INDIV) — for data entered in 1.3.1.

e Deworming Report (INDIV) — for data entered in 1.3.3.
e Vaccination Report (INDIV) — for data entered in 1.3.4.
e Sterilization Report (INDIV) — for data entered in 1.3.2.
e Clinical Report (MASS) — for data entered in 2.3.1.

e Deworming Report (MASS) — for data entered in 2.3.2.
¢ Vaccination Report (MASS) — for data entered in 2.3.3.
e Outbreak Report (Search) — for data entered in 5.

e Outbreak Report (Detail) — for data entered in 5.

e OQOutbreak Report (Summary) — for data entered in 5.
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Generally, to generate any kind of report from the VIS, upon clicking the report sub-menu of
interest, a report generation page will pop up, wherein the user can apply to filters to narrow
down the search. For the generation of any kind of reports, “Date” fields must be filled
(mandatory). After selection of the date range and application of required filters, the report will
be generated in the form of a report table which can be exported/downloaded in excel or csv file
format.

7.1. DPM REPORT

e Click on the “DPM Report” sub-menu under the “Reports” service (Figure 87).

e Select the date range by entering a date in the “From Date” and “To Date” fields (Figure 87).

o Applyfilters, if required, to narrow down the search and get rid of unwanted data (Figure 87).

e If no filters are applied, the default filters of “All” will be applied. In this case, based on the
user’s Centre’s hierarchy, report table will be generated for the selected date range.

e To produce the report table based on the selected dates and filters, click on the “Generate”
button (Figure 87).

Individual < \Veterinary Information System

Mass
5 DPM Report
Pet Information Management
DPM/MDV
From Date™ To Date*
Disease Outbreak = =
Certificates
/ Program Name Ownership Status
Reports Al e Al -
DPM Report Dzongkhag Gewog
MDV Report Al Al
Breed Sex
Pet Information Report
All - All v
Clinical Report (INDIV)
Health Score: 1(very thin) to 5(obese) Skin Condition
Deworming Report (INDIV) Al - Al v
Vaccination Report (INDIV) Transmissible Venereal Tumour Pregnancy Status
Sterilization Report (INDIV) Al All
ARV Vaccination Post Operative Complication
Clinical Report (MASS)
All - All v
Deworming Report (MASS)
Fate of the Dog
Vaccination Report (MASS) Al -
Outbreak Report(Search)

Figure 87: DPM report generation page
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Progan ame ommasnp sas
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Dzongkhag Gewog
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Figure 88: DPM report table generated

e Based on the dates and filters applied, the report table shall be generated (Figure 88).
e To download the generated report table, click on excel and csv icon (Figure 88). The report
will be downloaded in the chosen format.

7.2. MDV REPORT
See 7.1 (DPM Report) for the steps to generate a report.

Home
MDV Report
Individual
Mass From Date” To Date
Pet Information Management (] ]
DPM/MDV
Program Name Ownership Status
Disease Outbreak All - All -
Certificates Catching Method Dzongkhag
All hd All -
Reports
Gewog Animal Type
DPM Report
Al - All -
MDV Report
Neuter Status Breed
Pet Information Report All - All b
Clinical Report (INDIV) Sex
Al -
Deworming Report (INDIV)
Vaccination Report (INDIV)

Figure 89: MIDV report generation page
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7.3. PET INFORMATION REPORT
See 7.1 (DPM Report) for the steps to generate a report.

Home
Pet Infol ion Report
Individual
Rl From Date” To Date”
Pet Information Management @] [l
DPM/MDV
Nationality Country
Disease Outbreak Al - -
Certificates Species Breed
- -
Reports
Dzongkhag Gewog
® DPM Report
Al e All e
MDV Report
Neuter Status Sex
Pet Information Report Al v All v
Clinical Report (INDIV) Status (Alive/Dead)
All v
Deworming Report (INDIV)
Vaccination Report (INDIV)

Figure 90: Pet information report generation page

7.4. CLINICAL REPORT (INDIV)
See 7.1 (DPM Report) for the steps to generate a report.

DPM/MDV Individual Clinical Report

Disease Outbreak

From Date” To Date”
Certificates
B8 B
Reports
Nationality Animal Ownership Type
® DPM Report
All e All h
MDV Report
Dzongkhag Gewog
Pet Information Report All - All -
Clinical Report (INDIV) Species Animal Type
All v All v
Deworming Report (INDIV)
Breed Sex
Vaccination Report (INDIV)
All v All v

Sterilization Report (INDIV) Diagnostic test(s) request

Clinical Report (MASS) Al -
Deworming Report (MASS) Final diagnosis (System) Final diagnosis (Condition)
All v All v
Vaccination Report (MASS)
Medicine Class Medicine Name
Outbreak Report(Search)
All v All v

Outbreak Report(Detail)

Figure 91: Report generation for individual clinical service
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7.5. DEWORMING REPORT (INDIV)
See 7.1 (DPM Report) for the steps to generate a report.

DPM/MDV Individual Deworming Report
Disease Outbreak
From Date* To Date”
Certificates
B B
Reports
Nationality Animal Ownership Type
DPM Report
All e All e
MDV Report
Dzongkhag Gewog
Pet Information Report All v All -
Clinical Report (INDIV!) Species Animal Type
All v All v
Deworming Report (INDIV)
Breed Sex
Vaccination Report (INDIV)
All v All v
Sterilization Report (INDIV) ~ )
Diagnostic test(s) request Final diagnosis (condition)
Clinical Report (MASS) All - All M
Deworming Report (MASS) Medicine Class Medicine Name
All v All v
Vaccination Report (MASS)
Outbreak Report(Search)

Figure 92: Report generation for individual deworming service

7.6. VACCINATION REPORT (INDIV)
See 7.1 (DPM Report) for the steps to generate a report.

DPM/MDV Individual Vaccination Report

Disease Outbreak

From Date” To Date”
Certificates
al al
Reports
Nationality Animal Ownership Type
DPM Report
Al e All e
MDV Report
Dzongkhag Gewog
Pet Information Report All - All -
Clinical Report (INDIV) Species Animal Type
Al v All v
Deworming Report (INDIV)
Breed Sex
Vaccination Report (INDIV)
Al v All v

Sterilization Report (INDIV) Vaccine T
accine Type

Clinical Report (MASS) All -

Deworming Report (MASS) AEF| Reaction Reaction Name

All e All e

Vaccination Report (MASS)

Outbreak Report(Search)

Figure 93: Report generation for individual vaccination service
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7.7. STERILIZATION REPORT (INDIV)
See 7.1 (DPM Report) for the steps to generate a report.

Pet Information Management
DPM/MDV Individual Sterilization Report
Disease Outbreak
From Date” To Date”
Certificates
ol B
Reports
Nationality Animal Ownership Type
® DPM Report
All e All e
MDV Report
Dzongkhag Gewog
Pet Information Report Al - All -
Clinical Report (INDIV) Species Animal Type
All - All v
Deworming Report (INDIV)
Breed Sex
Vaccination Report (INDIV)
All - All v
Sterilization Report (INDIV) .
Medicine Class Medicine Name
Clinical Report (MASS) All - All v
Deworming Report (MASS)
Vaccination Report (MASS)

Figure 94: Report generation for individual sterilization service

7.8. CLINICAL REPORT (MASS)
See 7.1 (DPM Report) for the steps to generate a report.

Mass Clinical Report

DPM/MDV
Disease Outbreak
From Date” To Date”
Certificates
Q) Q)
Reports
Nationality Animal Ownership Type
DPM Report
All v All v
MDYV Report
Dzongkhag Gewog
Pet Information Report All - All -
Clinical Report (INDIV) Species Animal Type
All v All v
Deworming Report (INDIV)
Breed Medicine Class
Vaccination Report (INDIV)
All v All v
Sterilization Report (INDIV) )
Medicine Name
Clinical Report (MASS) All v
Deworming Report (MASS)
Vaccination Report (MASS)

Figure 95: Report generation for mass clinical service
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7.9. DEWORMING REPORT (MASS)
See 7.1 (DPM Report) for the steps to generate a report.

Reports Mass Deworming Report

DPM Report
MDV Report From Date* To Date
Pet Information Report
Clinical Report (INDIV) Nationality Animal Ownership Type
All e All e
Deworming Report (INDIV)
Dzongkhag Gewog
Vaccination Report (INDIV)
All e All e
Sterilization Report (INDIV) . .
Species Animal Type
Clinical Report (MASS) All e All e
Deworming Report (MASS) Breed Medicine Class
All v All v
Vaccination Report (MASS)
Medicine Name
Outbreak Report(Search)
All -
Outbreak Report(Detail)
Outbreak Report(Summary)

Figure 96: Report generation for mass deworming service

7.10. VACCINATION REPORT (MASS)
See 7.1 (DPM Report) for the steps to generate a report.

Reports P
= Mass Vaccination Report
DPM Report
MDV Report From Date” To Date
B B
Pet Information Report
Clinical Report (INDIV) Nationality Animal Ownership Type *
) All - A
Deworming Report (INDIV)
Dzongkhag Gewog
Vaccination Report (INDIV)
All v All v
Sterilization Report (INDIV) S . A T
pecies”: nimal Type*
Clinical Report (MASS) All A All -
Deworming Report (MASS) Breed” Vaccination Status
All v All v
Vaccination Report (MASS)
Vaccine Type *
Outbreak Report(Search)
All v
Outbreak Report(Detail)
Outbreak Report(Summary)

Figure 97: Report generation for mass vaccination service
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7.11. OUTBREAK REPORTS

Unlike other reports, there are three different ways of generating a same report for animal
disease outbreak, however, each option has the ability generate varying details of a disease
outbreak. It has happened due to the disease outbreak service’s multifaceted data entry pages
in the system.

7.11.1. Outbreak Reports (Search)

This option of disease outbreak report generation allows a user to fetch disease outbreak
information tables (owner, animal and epidemiological) for a particular disease outbreak by
searching through a disease outbreak ID (OID).

To search and view details for an outbreak,

e Click on the Outbreak Report (Search) sub-menu under Reports (Figure 98).

e Enter the outbreak’s OID in the space provided (Figure 98). An OID of an outbreak can be
viewed/ retrieved from the detail (7.11.2) and summary (7.11.3) report table of disease
outbreaks.

. . Dr Pelden Wangchuk
MUVEERE < Veterinary Information System

NCAH Thim|

Search Disease Outbreak Details

Qutbreak ID(0ID)

Pet Information Report

Clinical Report (INDIV)

Deworming Report (INDIV)

Vaccination Report (INDIV) n
Sterilization Report (INDIV)

View Outbreak Details
Clinical Report (MASS)

Sl.No Outbreak isease Name ollow-up Date follow-up No.

Deworming Report (MASS) Sl.No Outbreak 1D Disease Name follow-up D: olloy i
Vaccination Report (MASS) tems per page: 5~ 0of0
Outbreak Report{Search)
Outbreak Report(Detail) View Owner Details v

Outbreak Report(Summary)

Figure 98: Search outbreak by OID

¢ Upon entering a valid OID, synopsis of the outbreak will be shown in the “View Outbreak
Details” table (Figure 99).

e Click on the view icon on the right end of the table (outbreak details) to open other tables
(Figure 99). The “View Owner Details” table will be opened.

e Click on the view icon on the right end of the table (owner details) to open other tables. It
will open the remaining tables: detail information (tabular) about case, response measures
and susceptible animals (Figure 99).
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e It must be remembered that this feature of disease outbreak report generation can be used

only to view information about an outbreak, but not to export into an analysis-friendly

format, for which other report generation features should be used.

Outbreak ID(OID)

1 oiDz0z2020080028 15082022

0807001410 P

Search Disease Outbreak Details

View Detalls

Follow Up Gase Details { Live.

Rt z 2

Young 2 2

Animal Culled/Siaughtered, Examined Treated and Vaccinated in response 10 the disease outbreak.

3 Vsesinates 2eune ik

Suscepible Animals.

ssssss

Figure 99: Outbreak details fetched upon entering the OID

7.11.2. Outbreak Report (Detail)

To generate a detailed animal disease outbreaks report, this option of outbreak report
generation should be used. It enables a user to generate disease outbreak information based on

time, space and outbreak status.

Certificates -
Disease Outbreak Report
Reports
®  DPM Report From bate 7o Date”
01/08/2022 E'I 18/09/2022
Dzongknag Gewog
Al - Al

Status (Ongoing/Resolved)

S /

Disease Outbreak Report

15 14-09- Peide
1 0ID2022020060028 |~ Resalved 15-09-2022 1 10807001416 | o.'  Chukha
2022 2022 Wangchuk
(Summary) 1o o oo
0ID2022020060028 -0 Resolved 15092022 1 s 10807001416 | ooon chukna
2022 2022 wangchuk

Past Data Archival

Bjagchno

Bjagehno

ca

Same as
village
Same as
village

Copyright © 2021- 2022 NCAH | VETERINARY INFORMATION SYSTEM.

Figure 100: Detailed disease outbreaks report generation
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e Click on the “Outbreak Report (Detail)” sub-menu under “Reports” service (Figure 100).
e Apply filters as required. Date range (from and to) fields are the mandatory (Figure 100).
e Generate the report table based on the filters and export in excel or csv file (Figure 100).

7.11.3. Outbreak Report (Summary)

This option of disease outbreak report generation can be used if a summary of outbreaks within
a selected time and space is required. It is similar to 7.11.2, however, it provides a consolidated
information about disease outbreaks.

e Click on the “Outbreak Report (Summary)” sub-menu of the “Report” service (Figure 101).
e Apply filters as required. Date range (from and to) fields are the mandatory (Figure 101).
e Generate the report table based on the filters and export in excel or csv file (Figure 101).

Certificates

Disease Outbreak Report Summary

From Date’ To Date

Reports

DPM Report
01/08/2022 B 1810972022 B8
MDV Report
Dzongkhag Gewog

Al - Al
Status (Ongaing/Resolved)

Disease Outbreak Report

15.00.
60028 Actinomycosis  Chukha Bjagchho Js, 1 14 4 1231 12 2 0 121 Resolve|
2022

Chukha,Dagana  Bjagchho.Gesarling

18.08-
eoe- 0 "2 6 m 0 2 0 Resoivg

Past Data Archival

orse 11-09-
Buminang ghhymig 1 [ 2 33 2 K] 2 2 ngoin:

Figure 101: Disease outbreak summary report generation
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. SYSTEM ADMINISTRATION

The National Centre for Animal Health shall look after the management of the system and ensure
proper functioning of the system, and the centre shall function as the system administrator. Two
main roles of the system admin are:

e Master Management
e User Management

To access the system admin page, login using the admin user’s credential. It will redirect to a page
where master management and user management services can be viewed in the menu bar
(Figure 102).

Administrator &

g3

Home

< Veterinary Information System
NCAH

Dashboard

Master Management

User Management

Reports From Date* o] To Date* o]

Past Data Archival

Individual Mass Pet Registration DPM and MDV Disease Outbreak

Clinical: Clinical: Dog: DPM: Resolved:
i : Deworming: Others: MDV: Ongoing:
‘Vaccination:

Copyright © 2021- 2022 NCAH | VETERINARY INFORMATION SYSTEM.
Figure 102: System admin's page

8.1. MASTER MANAGEMENT

This service allows the system administrator to add new or make changes to the existing list of
items which appear as dropdowns (independent or mapped) in different fields under different
services of the system.

To view the fields/parameters that can be updated by the system administrator, click on the
“Master Management” service in the menu bar (Figure 102). A page will pop up showing the list
of master files (Figure 103). The master fields could be independent or mapped. The list of
independent fields can be added directly, whereas for adding to the list of mapped fields, the
parent field must be added first. Except for the child fields, shown in Table 1, all other fields in
Figure 103 are independent.
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Master List

System

Deworming Diagnostic Test

Clinical Proceduras

Freguency

AEFI

Notifiable Diseases

Animal skin conditions

Sample Type

Farming System

Animal Type

Laboratory

Breed (General)

Designation

Basis of Diagnosis

Deworming Condition

Condition

Clinical Diagnostic Test

Roaute

Vaccine Type

Animal Ownership Type

Pet Breed

Catching Method

Type of Lab Test (Notifiable)

Medicine Class

Program

Medicines

Dase Unit

Centre

Lab Test Result

Gewog

Village

Figure 103: Master fields (independent and mapped (red))

Table 1: Mapped fields under master management.

Child field Parent field
Condition System

Pet Breed Species
Medicines Medicine Class
Gewog Dzongkhag
Village Gewog
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To add or update a list of master field,

e Click on the master field name of interest. A page will pop up where a name from the list can
be edited or deleted (Figure 104).

To add to the list of names under an independent field,

e Click on the “+ Add” button (Figure 104).
e Inthe space provided, enter the name to be added (Figure 104).
e Click on the “Add” button to save and add the name to the existing list (Figure 104).

. " Administrator
<« Veterinary Information System -
NCAH
List of Systems

L
—

d S % O0N NN

Add System l

System [ CIRCULATORY!
[ o ] oo

Figure 104: Adding an independent field

To add to the list of names under a child field mapped to a parent field,

¢ Click on the “+ Add” button (Figure 105).

¢ Inthe space provided, enter the name to be added (Figure 105).

e Select the name from the parent field to which the child item is to be mapped with (Figure
105).

e Click on the “Add” button to save and add the name to the existing list (Figure 105)

¢ In Figure 105, “Condition” is the child field mapped to System, the parent field. Therefore, to
add a new condition, name of the system must be chosen, to which the new condition name
will be mapped with.
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Add Condition

Condition |

System System Name

D

Figure 105: Adding a new child field mapped to a parent field

8.2. USER MANAGEMENT

This service allows the system admin to register a new user or update information about the
already registered users. For registration to access the system as a data manager or a guest user,
NCAH must be contacted and provided with the required user registration information as shown
in Figure 106.

Administrator @

< Veterinary Information System

Master Management List of Users

4 Add New User Search Q

User Management
ciD Mobile Reset
SI.No. User Name Email Designation Role Name Edit Delete
Number Number Password
Reports
1 Administrator RREREREE test1@test.com Veterinarian Admin, a1 =
Past Data Archival " . i
" : ecep ionist, Clinician, _
2 Yeshi Lhendup 17577370 ¥ gmail. ian PIM/DPMIMDY, /' [ ] o
3 E’;Eﬁak Kumar  27sg1s08  khandrupkks83@gmail.com Veterinarian PIMIDPM/MDV, NCAH, P =
alley
Vet =
4 Khandu 76767777 khandn jl.com “oterinary Guest, /s 8§ =
parapi
5 Dawa Dema 77461135 ddawa585@gmail.com Others PIM/DPM/MDV, a1 .'::
Items per page: 5w 1_60f413 331

Figure 106: User management page
To view the list of registered users, update user’s information or to add a new user,

e Click on the “User Management” service from the menu bar (Figure 106).
e To update information of a registered user, click on the edit (pen) icon, edit and update.
e To delete a user, click on the delete (bin) icon and remove the user from the system.

Page | 90



VIS User Manual _ Version 1 SYSTEM ADMIN

e Upon receiving a request from a registered user to reset the password, click on the icon to
reset password (Figure 106). The default password is the user’s CID, and the user must change
the password upon first login following a password reset.

To register a new user,

e Click on the “+ Add New User” button (Figure 106). It will open the “Create User” page (107.

CREATE USER

CID Number Name

Designation Name Mobile Number
Email ID User Type
Level of User Centres

Role Name Jurisdiction

Program Name*

Lo Lo

Figure 107: New user registration page

e All the information fields are mandatory and must be filled carefully.

e Enter the CID of the user, following which the user’s full name will be fetched and auto filled
in the name field.

e Select the proper designation of the user.

e Enter the user’s mobile number and email ID.

e Select a user type:
- Data manager — concerned with entering technical data. For example, Veterinarians and

Veterinary paraprofessionals in the field.
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- Guest user—concerned with data monitoring and assessment. For example, Veterinarians

and Veterinary paraprofessionals in the management position.

- Admin — concerned with system administration activity.

e Select a level of user:

- National — for users from NCAH and NVH
- Regional —for users from RLDC and TVH & SL

- Dzongkhag — for users from DVH

- Gewog —for users from LEC, RNR-EC and Central Agencies
e Depending on the level of user chosen, select the name of the Centre.

e Select a Role Name; a role-specific services will be displayed for different users (Table 2).

Table 2: Role name and services accessible

Role Name

Services

Admin

User and Master Management

Receptionist

Registration Services

Clinician All  services except Pet Information
Management and DPM/MDV
NCAH All services with an additional role concerning

disease outbreak information validation.

PIM/DPM/MDV

Pet Information Management and DPM/MDV

Guest

Pet Information and Reports

e Select a Jurisdiction depending on the location of the Centre

e Program Name field will be enabled only upon selecting PIM/DPM/MDV as the role name.

The system admin shall add a program name from the master management and tag to the

concerned user during user registration.

o Afterfilling up all the fields, click on the “Add” button to save and submit the user registration

process.

e The registered user shall be notified through an email from vis@moaf.gov.bt
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PAST DATA ARCHIVAL

This service of the system serves as an archival of files concerning veterinary clinical cases
(including deworming, sterilization and vaccination) data since 2016 — recorded in the earlier
version of the VIS. It also stores past data about the outbreak of notifiable animal diseases in the
country since 1996.

To access the past data about veterinary clinical cases or notifiable disease outbreaks.

e Click on the “Past Data Archival” service from the menu bar (Figure). It will open the folders
of past data repository.
e Click on the view icon against the document name of interest (Figure).
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Figure 108: Past veterinary clinical and disease outbreak data archived
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